TEMEL BANKACILIK HIZMET
SOZLESMESI

Temel Bankacilik Hizmet S6zlesmesi (bundan sonra
“Sozlesme ” olarak anilacaktir) Biiylikdere Cad.
No:141 Esentepe Istanbul adresinde mukim, 0292 -
0084 - 4960 - 0341 MERSIS no'suna kayztli, telefonu
0850 222 0O 800 wve internet adresi
www.denizbank.com olan Denizbank A.S.'nin
Bahreyn ~ Subesi  (www.denizbankbahrain.bh)
(bundan sonra “Banka ” veya “Bahreyn Sube” olarak
anilacaktir) ile asagida adi/unvani ve adresi bulunan
Miisteri (bundan sonra “Miisteri” olarak anilacaktir)
arasindaki 1iligkilerdeki genel kurallar1 diizenler.
Bundan boyle Miisteri ile Banka tek tek “Taraf” ve
birlikte “Taraflar” olarak anilacaklardir.

1-TEMEL HUKUMLER

@ Bankacilik teamiillerine uygun olarak
Misteri'nin Bankadaki hesabindan yapilacak
islemlerde valor Tiirkiye Bankalar Birliginin
2.6.1983 tarihli ve 780 no'lu Tebligi kapsaminda
uygulanir.

© Misteri, 5549 sayii Kanun ve bagh
diizenlemelerine uygun olarak Banka ile girdigi
her tirlii hukuki iliskide kendisinin ve/veya
temsilcilerinin Misteri nam ve hesabina hareket
edecegini, bagkasi adina veya hesabina hareket
etmesi halinde bunu yazili olarak Banka'ya
bildirecegini, kabul, beyan ve taahhiit eder.
Miisteri, hesaba islem yapacak olan sahsin kimlik
bilgilerini Banka'ya yazili olarak bildirecegini,
Banka'nin talebi halinde yatirilan para ve kiymetli
evrak ve sair varhi@in kaynagini gosterecegini,
aksi halde ilgili mevzuat hiikkiimleri kapsaminda
hapis veya adli para cezasl ile
cezalandirilabilecegini bildigini kabul, beyan ve
taahhiit eder.

© Banka, bu S6zlesmeden bir alacagin dogmasi
halinde, alacagin dogdugu tarihte T.C. Merkez
Bankasi tarafindan ilan edilen Avans Islemlerinde
Uygulanan Faiz Oranini akdi faiz olarak uygular.
Temerriit faizi ise temerriidiin gerceklestigi
tarthteki akdi faiz oranimin iki katina kadar
uygulanir.

@ Banka Sozlesme’ye aykirilik veya hakl
sebeplerin varligr halinde Miisteri'nin borcunun
tamamint muaccel kilabilir, bor¢ bakiyesini
O0demesini isteyebilir, nezdindeki herhangi bir
hesabini kapatabilir.

@ Banka, giivenlik veya Misteri’ye hizmet
sunabilmesi i¢in, gerekli gordiigli 6nlemi alma ve
Miisteri ile arasindaki tiim goriismelerin

CORE BANKING SERVICES AGREEMENT
Core Banking Service Agreement (hereinafter
referred as the “Agreement”) regulates the general
rules in the relations between Denizbank A.S.’s
(resident at Biiyliikdere Cad. No0:141 Esentepe
Istanbul, registered in MERSIS no. 0292 — 0084 —
4960 — 0341, phone number 0850 222 0 800 and
online address www.denizbank.com) Bahrain branch
(www.denizbankbahrain.bh) (hereinafter referred to
as the “Bank” or “Bahrain Branch”) and the Customer
(hereinafter referred to as the “Customer”) whose
name/title and address are provided below. Customer
and the Bank shall be individually referred as the
“Party” and collectively “Parties”.

1-GENERAL PROVISIONS

(@) In accordance with the Banking practices, the
value date in transactions to be executed from the
account of the Customer at the Bank is applied within
the scope of the Communiqué no. 780 and dated
2/6/1983 issued by the Banks Association of Turkey.
(b) The customer accepts, declares and undertakes
that s/he and/or his/her representatives shall act in the
name and on the account of the Customer in any legal
relation entered into with the Bank in accordance with
the Law No. 5549 and related regulations; in cases
where they act in the name and on behalf of others,
they will inform the Bank accordingly in writing. The
Customer agrees, declares and undertakes that s/he
will inform the Bank in writing on the identity
information of the person to realize transactions on the
account, and that s/he will demonstrate the source of
the money or securites or other legal instruments
deposited on the account, upon such request of the
Bank, and s/he is aware that otherwise, s/he could be
penalised with imprisonment or a judicial fine under
the relevant terms of the legislation.

(c) In case the Bank has a receivable to arise from this
Agreement, the Bank shall apply a contractual interest
rate based on the Interest Rate to be Applied for
Advance Transactions as announced by the Turkish
Central Bank at the date when the receivable occurred.
The default interest shall be applied up to a rate
equivalent to two times the contractual interest rate at
the date when the default occurred.

(d)In case of contradiction to the Agreement or the
presence of justified reasons, the Bank may apply the
acceleration clause for the whole debt amount of the
Customer , request the payment of the debt balance
and close any account of the Customer at the Bank.
(e) The Bank has the right to take measures when it
deems necessary and to record all its dialogues with
the Customer with audio/video recording systems for
security reasons or to offer services to the customer.
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ses/gorlintii kayit sistemi ile kaydinm1i yapma
hakkina sahiptir. Bu kayitlar ve Banka'nin
defterleri, muhasebe, bilgisayar, mikrofilm,
mikrofis ve sair kayitlar1 6100 sayili Hukuk
Muhakemeleri Kanunu (“HMK”) 193. ve 199.
madde kapsaminda belge niteliginde olup bu
Sozlesme HMK 193 madde kapsaminda delil
sozlesmesi niteligindedir. Bankalar'da Bilgi
Sistemleri ve Elektronik Bankacilik Hizmetleri
Hakkinda Yonetmelik kapsaminda bankacilik
faaliyetlerine ait kayitlarda gergeklestirilen
hareketler Banka tarafindan tutulmaktadir.

( Misteri'nin bankacilik hizmet kanallarindan
Banka'ya vermis oldugu tiim sozlii, elektronik
posta ve faks talimatlar1 ve bu talimatlara istinaden
gerceklestirilen iglemler, Miisteri talimatin yazili
teyidini vermemis olsa bile gegerlidir ve bu
islemin  iptali  Banka'min  tasarrufundadir.
Miisterinin verecegi talimatlar ve bu talimatlarda
yer alan bilgilendirme ve hizmet kosullar1 bu
Sozlesmenin ayrilmaz parcasidir ve taraflar
baglar. Banka, Miisteri'nin uzaktan iletisim
araglariyla ilettigi talimatin giivenilirligi ile ilgili
herhangi bir sebeple siiphe duyarsa, yazili ve
imzali olarak ashini talep etme ve/veya ilettigi
talimati yerine getirmeme hakkina sahiptir.

© Bu Sozlesme'de Banka'nin Miisteri'ye etkin
yollarla bildirim yapacagmin belirtildigi hallerde
telefon bankaciligi, kurumsal internet sitesi, sube
ilan panolari, ekstreler, SMS, elektronik posta,
KEP, posta yolu ile gonderim gibi mevzuata
uygun dagitim kanallar1 kullanilacaktir. Miisteri
tarafindan yapilacak bildirim ve sikayetler ile
verilecek emir ve talimatlar kural olarak,
Misteri'nin  hesabinin  bulundugu  Bahreyn
Sube’ye yapilir. Miisteri, talep ve istekleri ile her
tirlii bilgi edinme hakkini; kendisine verilen her
tirlii hizmetle ilgili olarak, hesabinin bulundugu
Bahreyn subesindeki yetkililerden,
www.denizbankbahrain.bh internet sayfasindan,
genel konular itibariyle Banka'nin Genel
Midiirlik  adresindeki  Miisteri ~ Sikayetleri
Bolimii veya telefon bankacilig1
hattindan,yapabilir.

Bu bilgi edinme ortamlarinda
gelebilecek  degisiklikler internet
ogrenilebilir.

() Banka'min  Misteri'den olan hak ve
alacaklarmi, Miisterinin onayr aranmaksizin
ticlincii bir tarafa devretme, satma, rehnetme veya
iskonto etme hakki bulunmaktadir. S6z konusu
islem sonrasi Banka, Miisteriye durumu ihbar
eder. Miisteri islem konusu borcunu, herhangi bir

meydana
sitesinden

These records and the books, accounting, computer,
microfilm, microfiche and other records of the Bank is
qualified as document under the Code of Civil
Procedure numbered 6100 article 193 and 199 and
deemed as evidence under article 193 of the Code of
Civil Procedure. Within the scope of the Regulation
on Information Systems of Banks and Electronic
Banking Services, the activities realized in records
regarding the banking activities are kept by the Bank.

() All the verbal, electronic mail and fax instructions
given by the Customer to the Bank through banking
service channels as well as the transactions realized
upon these instructions are valid even if the Customer
has not given confirmation of the instruction in writing
and the cancellation of such transaction is at the
discretion and disposal of the Bank. The instructions
given by the customer and the information and service
conditions contained in these instructions are an
integral part of this Agreement and binding for the
parties. If the Bank suspects, for any reason, the
reliability of the instruction placed by the Customer
through remote communication channels, the Bank
has the right to request the original version of the
instruction in writing and with signature and/or not
fulfil the instruction conveyed.

(9) In cases where it is stated under this Agreement
that the Bank shall notify the Customer through active
channels, the Bank will use distribution channels
suitable to legislation such as the telephone banking,
corporate website, branch notice boards, account
statements, SMS, e-mail, registered email address
(KEP) and postal mail. As a rule, the notifications,
complaints, the orders and instructions of the
Customer will be submitted to the Bahrain Branch
where the Customer's account is located. The
Customer may exercise his right to make a request and
be informed regarding services provided for
himself/herself through the staff at the Bahrain branch
where s/he has an account, from
www.denizbankbahrain.bh website and regarding the
general issues, through Customer Complaints
Department at the Bank’s Head Office or telephone
banking. Changes in these information platforms can
be found on the Bank’s website.

(h)The Bank has the right to transfer, sell, pledge
and/or discount its rights and receivables derive from
the Customer to a third party without seeking the
Customer’s approval. Following the transaction in
question, the Bank shall notify the Customer about the
situation. The Customer is liable for fulfilling his or
her debt that is subject matter of the transaction
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takas, mahsup veya karsi talep ileri siirmeksizin
yerine getirmekle yiikiimliidiir. Miisteri'nin
Banka'daki hak ve alacaklarin1 Banka'nin yazili
onayint alarak devretmesi/rehnetmesi
miimkiindiir. Miisterek hesaplarda, Banka hesap
sahipleriden birinin, birkaginin veya tiimiiniin
hesab1 devir konusundaki talimatin1 yerine
getirebilir veya yalniz birini hesabin tiimiinii
tamamen ya da kismen devre yetkili sayabilir.

() Miisteri'nin bu Sozlesme'deki isim/unvan ve
imzasinin yaninda yazili adres kanuni yerlesim
yeri olarak kabul edilir ve bildirim ve tebligatlar
bu adrese yapilir. Miisteri kanuni yerlesim yeri
velveya Kkendisine ait herhangi bir bilgi
degistiginde Banka'ya bildirmelidir. Degisen
yerlesim yeri bildirilmedigi takdirde bildirim ve
tebligatlar bu Sozlesmede yer alan veya son
bildirilen adrese yapilmaya devam edilir ve
gecerli sayilir. Miisteri'nin Banka'ya bildirecegi
adreslere ek olarak MERNIS veya bir KEP
adresinin olmas1 durumunda bu adreslerden birine
yapilacak tebligat da gegerli olacaktir.

() Misteri, Banka tarafindan kendisine hitaben
gonderilen her tiirlii belge, hesap Ozeti, teyit ve
baska bildirideki hata, eksiklik ve diizensizlikleri
miimkiin olan en kisa siirede Banka'ya haber
vermelidir.

K Tiizel kisi Miisteri’yi temsil ve ilzama yetkili
kisilerde degisiklik olmast durumunda derhal
Banka’ya bildirimde bulunulmalidir.  Aksi
takdirde Banka kayitlarindaki imza sirkiilerinde
goriilen yetkili kisilerin yaptiklar1 iglemler
Miisteri agisindan baglayici olacaktir.

() Banka miicbir sebepler ile benzeri durumlarda
kendisinin sorumlu olmadig1 veya kendisinden
kaynaklanmayan bir nedenden &tiirii hizmet
vermeyi durdurabilir.

(m) Miisteri Banka tarafindan kendisine verilen
kullanict ady, sifre, teyit soru ve cevabi, kod, sms
teyit bilgisi gibi bilgileri gizli tutmak ve
korumakla yiikiimliidiir. Buna ragmen Miisteri'nin
zararaugramasi durumunda Miisteri sorumlu olur.

2- MEVDUATA ILISKIN HUKUMLER

(a) Miisteri’'nin veya yetkilendirecegi 3. kisilerin
Banka’da ki mevduatin1 ¢gekme hakki, Miisteri ile
Banka arasindaki 6zel sozlesmelerde, 4721 sayili
Tirk Medeni Kanunu’nun rehinlere ve hapis
hakkina, Tiirk Bor¢lar Kanunu’nun alacagin devir ve
temliki ile diger kanunlarin Banka’ya verdigi
yetkiler ve koydugu ylikiimliiliikkler sakli kalmak
kaydiyla 5411 sayili Bankacilik Kanunu’nun 61.
maddesi uyarinca sinirlandirilamaz.

without claiming any clearance, settlement or making
counterclaim. Customer can only transfer/pledge its
rights and receivables derive from the Bank upon the
written approval of the Bank. As for joint accounts,
the Bank has the right to fulfill the transfer order of
one, several or all account holders or else to authorize
only one account holder to wholly or partially transfer
the account.

(i) The address written next to the name/title and
signature of the Customer in this Agreement is
accepted as his/her legal residential address and all the
notifications are served to this address. If any change
occurs in his/her legal residential address or any
information about himself/herself, the Customer shall
inform the Bank accordingly. Otherwise, notifications
and notices will continue to be served to the last
declared address and are deemed valid. If the
Customer also has a MERNIS or KEP address as well
as the addresses notified to the customer, the
notifications sent to either of these addresses will also
be deemed valid.

(J) The Customer shall inform the Bank as soon as
possible of any error, missing information and
irregularities in any kind of document, account
statement, confirmation and other notification
addressed to himself/herself by the Bank.

(K) In the event that there is any change in the persons
authorised to represent and bind the Legal Person
Customer, the Bank must be immediately notified.
Otherwise, the transactions conducted by authorised
persons available in the signature circular in the
Bank’s records shall be binding for the Customer.

() The Bank may stop providing services due to force
majeure or similar circumstances that the Bank is not
responsible of or which is not caused by the Bank.

(m) The Customer shall protect and keep the
information as confidential and secret that is given by
the Bank, such as user name, password, confirmation
question and answer, code, sms confirmation etc. If
the Customer incurs a loss despite this, the Customer
will be the responsible party.

2- PROVISIONS REGARDING DEPOSIT

() The right to withdraw the deposits of the Customer
or the 3rd parties designated by the Customer cannot
be restricted according to the Article 61 of the Banking
Law numbered 5411 provided that the Powers and the
liabilities as well as the right of retention, vested to the
Bank by the other agreements signed between the
Customer and the Bank, the Turkish Civil Law
numbered 4721 and the Law of Liabilities are
reserved.
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(b) Banka Miisteri’nin varsa borglarinin teminatini
teskil etmek tizere Bahreyn Sube’de adina agilmis ve
acilacak her tiirlii hesap bakiyeleri ve dogmus ve
dogacak her tiirlii alacagi, Bankada bulunan veya
herhangi bir zaman ve sekilde bulunabilecek olan
biitlin senetler ve emtiayr temsil eden belgeler,
konsimentolar, hisse senetleri ve tahviller ile diger
kiymetli evrak, mal ve esyalar iizerinde rehin ve
hapis hakkma sahip olup bu hakka dayanarak
alacaklarimi ilgili mevzuata uygun olarak bunlarla
takas ve mahsuba yetkilidir. Déviz hesaplarindan
yapilan takas mahsup islemlerinde Banka’nin islem
tarihindeki kurlar1 uygulanir.

(c) Bahreyn Sube nezdinde bulunan mevduat,
Sigortaya Tabi Mevduat ve Katilim Fonlan ile
Tasarruf Mevduati Sigorta Fonunca Tahsil Olunacak
Primlere Dair Yonetmelik hiikiimleri kapsaminda
degildir.

(d) Vadesiz Hesap, Onceden herhangi bir vade
belirlemeden, Misteri talep ettiginde, Banka
tarafindan hesapta bulunan tutarlarin 6denebildigi
hesap tiirtidiir. Misteri veya yetkilendirdigi 3. kisiler
tarafindan her zaman c¢ekilebilir. Ancak, bir ihbar
stiresinin kararlastirilmas: durumunda Taraflar buna
uymak zorundadir.

(e) Vadesiz hesaplara, anlasmaya varilmasi halinde
mevzuatga belirlenen oranlarda faiz tahakkuk
ettirilebilir. Faiz tahakkuk ettirilmeye taraflarca
karar verilmesi halinde bu faizler yi1l sonunda ve
hesap kapanislarinda ana paraya eklenir. S6z konusu
hesaplara uygulanan faiz oranlari, ilgili mevzuat
veya Bankaca degistirildigi takdirde faiz tutari,
degisiklik tarithinden itibaren yeni faiz oram
tizerinden hesaplanir.

(f) Vadeli Hesap, onceden tayin edilen vadede,

Bankaca ilan edilen tutarin altinda olmayan
anaparanin  Banka’nin uyguladigi faiz oram
tizerinden hesaplanan bir faiz tutann ile

nemalandirildig1r hesap tiirtidiir. Vadeli hesaplara
acilis tarihindeki vade i¢in gegerli olan faiz oranlar
uygulanir. Faiz vade sonunda tahakkuk ettirilir ve
vade sonuna kadar degismez. Banka tarafindan izin
verilmedik¢e vadeli hesaptan, vade sonundan once
kismen veya tamamen para c¢ekilemez. Vade
sonundan once para c¢ekilmesi durumunda hesabin
vadesi bozulur ve Banka Miisteri’ye faiz 6demesi
yapmaz ve varsa faiz ve masraflar1 Miisteri’den
tahsil eder ya da ddenecek tutardan mahsup eder.
Hesap vadesinde kapatilmaz ise; Miisteri’nin vade
sonunun is giiniine gelmemesi ve bu vadenin ilk is
giiniine Gtelenmesi  hususunda talimat vermesi
durumunda yeni bir vade olusur. S6z konusu

(b)For the purpose of serving as a collateral for (if
any) Customer’s debts, the Bank is entitled to pledge
and retain of all kind of account balances, which
Customer opened or will open in Bahrain Branch, any
kind of receivables occurred and/or will occur, all
exchanges of bill and documents representing the
commodity that are kept or may be kept in a Bank any
time, bill of lading, shares and bonds as well as any
securities, assets, properties and other legal
instruments; and the Bank is also has the right to set-
off and deduct them from its receivables as per the
related legislation. For the setoff and deduction
transactions performed on the FX accounts, the
exchange rate of the Bank that is valid on the
transaction date is applied.

(c) Deposits at Bahrain Branch is not within the scope
of the terms of the Regulation on Deposits and
Participation Funds Subject to Insurance and
Premiums to be Collected by the Savings Deposit
Insurance Fund.

(d)Demand Deposit Account is a type of account
where the amounts in the account can be paid by the
Bank whenever the Customer requests, without
specifying any term in advance. Customer or any third
party duly authorized by the Customer may always
withdraw money from the Demand Deposit Account,
provided that any notice period agreed upon the
Parties is complied with.

(e) Upon the mutual agreement by and between the
parties, an interest may be accrued and applied at rates
set by the legislation to Demand Deposit Accounts. In
such case the interests are added to principal sum at
the end of year and at account closing. If the interest
rates applied to the accounts are changed due to the
legislation or by the Bank, the interest rate will be
calculated based on the new interest rate as of the date
of change.

(f) Time Deposit Account is a type of account
whereby the principal that is not below the sum
announced by the Bank is subject to interest,
calculated based on an interest rate applied by the
Bank, during the maturity set in advance. Interest rates
valid for the relevant maturity shall be applied to Time
Deposit Accounts. Interest is accrued at the end of
maturity and not changed until the end of maturity.
Unless it is permitted by the Bank, withdrawal of
money from a Time Deposit Account before the end
of its maturity, whether in part or in full, is not
permitted . In case money is withdrawn from a Time
Deposit Account before the end of the maturity, the
the maturity term becomes void and the Bank does not
make an interest payment to the Customer and collects
the interest and expenses, if any, from the Customer or
deducts from the amount to be paid to Customer. If
the account is not closed at the end of the maturity, a
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talimatin verilmemesi durumunda ise ayni vade ve
yenileme tarihinde gegerli olan faiz orani iizerinden
yenilenmis sayilir. Hesaplarin yenilenmesi halinde
yenilenen hesaplar da bu hiikiimlere tabidir.

(9) Mevzuat hiikiimleri sakli kalmak tizere, hesabin
acildig1 para cesidinden baska bir para cesidiyle
hesaba yatan miktarlar Banka tarafindan hesabin
acildig1 para cinsine c¢evrilir. Miisteri’nin aksi
talimat1 yoksa Banka bu sekilde hesaba yatan bir
parayl ¢evirmeksizin yatirildigit para cinsinde
birakabilir ve gerekirse bu amacla ayn1 sartlara tabi
baska bir hesap agabilir. Banka, bu gibi islemlerde
mevzuat gergevesinde islem aninda mevcut olan
Banka’nin serbest kurunu uygular. Miisteri’nin,
efektif ve doviz alis kurlar1 farkli olan doviz
cinslerinin efektifleriyle ac¢ilmis vadesiz doviz
tevdiat hesabi lizerine ¢ek keside etmesi halinde,
doniistiirme islemi sonucunda olusacak fark vadesiz
doviz tevdiat hesabindan karsilanir.

(h) Misterek hesap sahipleri, esit hak ve pay
oranlarina sahip olup, Banka’ya kars1 her tiirlii borg,
taahhiit ve  yilkiimlilikten miistereken ve
miiteselsilen sorumludurlar. Miisterek Hesabin
acilisinda Banka’ca kabul edilecek hesap iizerinde
birlikte tasarruf edilecegine yonelik yazili bir talimat
verilmedigi takdirde, bu Misterilerin her biri tek
basina hesapta, kismen veya tamamen tasarrufta
bulunabilir. Miisterek hesaplarla ilgili, minferit
kullanim yetkisi olan kisi ortak hesaptan islem
yapmak tizere vekil tayin edebilir.

(i) Bankanin Tiirk Parasinin Kiymetini Koruma
mevzuati ile para ve doviz islemlerini ilgilendiren
diger hiikiimleri ve islemlerle ilgili {ilkelerin
mevzuatini uygulamasindan Gtiirii Miisteri higbir
talepte bulunamaz ve bunlarin biitiin sonuglarini ve
sorumluluklarini kabul eder.

3- ODEME HIiZMETLERINE ILISKIN HAK
VE YUKUMLULUKLER

3.1- Ortak Hiikiimler

(a) Banka tarafindan sunulan 6deme hizmetleri,
0deme hesabina para yatirilmasi, 6deme hesabindan
para ¢ekilmesi ve 6deme hesabinin isletilmesi i¢in
gerekli tiim islemler, Miisteri’nin Banka nezdinde
bulunan 6deme hesabindaki fonun aktarimi, tiim
para transferleri, vergi, resim, harg) aracilik
edilmesine yonelik hizmetlerdir. Bu hizmetlerin
tamam1 Tirk Liras1 veya Banka’nin hesap actigi
konvertibl doviz cinsi lizerinden de verilebilir.

new maturity will be deemed to have been created if
the Customer gives an instruction for deferral of the
maturity to the first business day if the maturity-end
date does not fall on a business day. In case the said
instruction is not given, it is deemed to have been
accepted as renewed with the same maturity and
interest rate as of the renewal date. The renewed
accounts are also be subject to these provisions.

(9) Without prejudice to the legislation provisions, the
sums that are deposited in the account in a type of
currency other than the type of currency which the
account is opened are converted to the currency which
the account is opened. Unless instructed otherwise by
the Customer, the Bank may leave this money as
deposited in the account without converting it and if
necessary may open another account subject to the
same conditions. The Bank applies the free currency
rate in place at the time of transaction in these type of
transactions within the framework of the legislation.
In case the customer draws a check based on the
demand fx deposit account opened at the effective
rates of currency types whose effective and fx buy
rates are different, the difference to be created at the
end of conversion transaction is met by the demand fx
deposit account.

(h)Joint account owners having equal rights and share
rates are jointly and severally responsible for any kind
of debt, commitment and liability against the Bank.
Unless otherwise instructed in their written instruction
during the account opening, it is deemed to be
accepted that the joint account holders can
individually dispose a part of or entire amount in the
joint account. Regarding joint accounts, the person
who has individual use authority may assign a proxy
to make transactions on the joint account.

(1) The customer cannot make any claims and accepts
all the outcome and responsibilities due to the Bank's
implementation of the legislation on the Protection of
the Value of Turkish Currency, and other provisions
regarding money and foreign exchange transactions
and the legislation of the countries related to the
transactions.

3- RIGHTS AND LIABILITIES REGARDING
PAYMENT SERVICES

3.1-Joint Provisions

(@) The payment services provided by the Bank
include services that mediate depositing money in a
payment account, withdrawing money from a
payment account and all the necessary transactions
required to process the payment account, the transfer
of fund in the payment account of the Customer at the
Bank, all money transfers, tax, duties, charges.All of
these services may be provided in Turkish Lira or a
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(b) Bu sozlesmenin (a) maddesinde sayilan 6deme
islemlerinin gerceklestirilebilmesi i¢in Miisteri, alict
ad, soyad ve unvan bilgisi, T.C. kimlik numarasi
(TCKN), yabanct kimlik numaras1 (YKN), vergi
kimlik numaras1 (VKN), hesap numaras1 (IBAN),
miisteri numarasi veya kullanic1 kodu, kredi karti
numarasi, iletisim bilgisi (telefon, e-posta vb), alici
banka adi, subesi veya banka sube kodu, alict adres
bilgileri, fatura Odemeleri igin abone/tesisat
numarast, vergi ddemelerinde vergi kimlik numarasi
(VKN), islem tutari, para birimi, muhabir
masrafinin kime ait olacagi bilgisi ve islemin
mahiyetine gore yukaridaki bilgiler arasindan Banka

tarafindan talep edilen ve ilgili mevzuatin
gerektirdigi diger bilgileri verir.

(c) Misteri tarafindan  6deme  isleminin
gerceklestirilmesine  iligkin ~ talimat  Banka’ya

ulastiginda ve Banka’nin 6ngordiigii usulde Misteri
onay1 verildiginde Banka yetkilendirilmis sayilir.

(d) Miisteri tarafindan Banka’nin
yetkilendirilmesinden sonra islem banka tarafindan
gergeklestirilmedigi miiddetge geri aliabilir.

() Misteri Banka’ya Odeme emrine iliskin
yetkilendirmeyi isgilinii saat 15.30’a kadar yapabilir.
Bu saatten sonra yapilan yetkilendirme ertesi is giinii
gergeklestirilir. Odeme emrinin belirli bir giinde,
belirli bir donemin sonunda veya Miisteri’nin
O0demeye iliskin fonlar1 banka tasarrufuna biraktig
giinde gerceklestirilmesinin kararlastirilmasi
halinde, 6deme i¢in kararlastirilan giin 6deme
emrinin alinma zamani olarak kabul edilir.
Kararlastirilan giiniin 1§ giinii olmamas1 halinde,
O6deme emri izleyen ilk is giinii alinmig sayilir.

(f) Banka, talebi halinde Misteri’ye taslak
Sozlesme’yi verebilir, Miisteri de
www.denizbankbahrain.bh  adresinden  taslak
Sozlesme’yi temin edebilir.

(9) Banka, Miisteri disinda herhangi bir {gilincii
kisinin Misteri’nin kisisel giivenlik bilgilerine
erisimini engeller ve gerekli giivenlik dnlemlerini
alir.

(h) Mdsteri, yetkilendirmedigi veya hatal
gerceklestirilmis 6deme islemini 6grendigi andan
itibaren Banka’ya gecikmeksizin bildirmek suretiyle
islemin diizeltilmesini ister. Diizeltme talebi, her
haliikarda 6deme isleminin gergeklestirilmesinden
itibaren on ii¢ ay1 agamaz.

(i) Banka 6deme isleminin 6deme emrine uygun
olarak alicinin 6deme hizmeti saglayicisina
aktarilmasindan Miisteri’ye karst  sorumludur.
Banka, 6deme emrinin alindig: tarihten itibaren en
gec dort is glinii icerisinde, 6deme igsleminin tutarini
alicinin  6deme hizmeti saglayicisinin  hesabina

convertible type of currency that the Bank has opened
an account in.

(b) In order for the payment transactions listed under
the paragraph (a) of this article, the Customer provides
information including recipient’s full name and title,
TR identity no (TCKN), foreigner identity no (YKN),
tax identity no(VKN), account number (IBAN),
customer number or user code, credit card number,
communication information (phone, e-mail etc),
recipient bank’s name, branch or bank branch code,
recipient address information, subscription/facility
number for bill payments, tax identity number in tax
payments (VKN), transaction amount, currency,
information as to which party will cover the
correspondent expense and other information
requested by the Bank and required by the applicable
legislation among the above-listed according to the
content of the transaction.

(c) When the instruction to realize the payment
transaction by the Customer reaches the Bank and
Customer approval is given in the way envisaged by
the Bank, the Bank is deemed to be accepted as
authorized.

(d) Following the authorization of the Bank by the
Customer, as long as the transaction is not realized by
the Bank, the transaction can be recalled.

(e) The customer can authorize the Bank regarding the
payment order until 15.30 during the business day.
Authorizations made after such time will be realized
on the next business day. In case it is decided that the
payment order shall be realized on a certain day, at the
end of a certain term or on the day when the Customer
leaves the funds regarding the payment to the
discretion of the bank, the day that is agreed upon for
the payment is accepted as the time of receipt of the
payment order. In case the agreed-upon day is not a
business day, the payment order is accepted as having
been taken on the first following business day.

(f) Upon the request of the Customer, the Bank
provides the Customer a draft Agreement. Draft
agreement is also available at
www.denizbankbahrain.bh.

() The Bank blocks access to personal security
information of the Customer by any third party other
than the Customer and takes the necessary security
measures.

(h) Customer requests Bank to correct the transaction
by notifying immediately after s/he finds out about the
unauthorized or inaccurate payment transaction. The
request for correction may not exceed thirteen months
following the realization of the payment transaction in
any event.

(i) The Bank is responsible to the Customer to
transfer the payment to the payment service provider
of the recipient in line with the payment order. The
Bank transfers the amount of the payment transaction
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aktarir. Banka, Sozlesme’nin Finansal Ambargolar
Kagsaminda Yaptirim Uygulanan Ulkeleri Gergek
ve Tiizel Kisilere Islem Yapma Yasag
maddesindeki hususlar saklt kalmak kaydiyla,
alicinin 6deme hizmeti saglayicisinin yurt diginda
bulunmasi halinde, 6deme isleminin tutarini en geg
dort is glnli igerisinde alicinin 6deme hizmeti
saglayicisinin hesabina aktarir.

(J) Banka 6deme isleminin ger¢eklesmemis veya
hatali ger¢eklesmis kismini gecikmeden Miisteri’ye
iade eder ve tutarin 6deme hesabindan diisiilmiis
olmas1 halinde 6deme hesabint eski durumuna
getirir.

(k) Banka ile misteri arasinda Banka’nin islem
anindaki kurlart uygulanir. Banka’nin uyguladig
kurlarda meydana gelecek degisiklikler Miisteri’ye
herhangi bir bildirim yapilmaksizin banka tarafindan
derhal uygulanir.

() Bu sozlesmedeki 6deme hizmetlerine iliskin
hiikiimleri Banka iki ay Onceden, Miisteri bir ay
onceden ihbar etmek kosuluyla istedikleri zaman
fesih edebilirler, hiikiimler feshedilinceye kadar
yurtirliikte kalir. S6zlesmenin 6deme hizmetlerine
iliskin hiikiimlerinin feshedilmesi halinde aksi
taraflarca bildirilmedigi siirece kalan hiikiimler
gecerliligini korur. Taraflar, hakli sebeplerin varligi
halinde Sozlesme’yi derhal feshedebilir. Banka bu
durumda hesaplar1 kapatabilir, borcun tamamen
O0denmesini isteyebilir.

(m) Banka 6deme emrinin geri alinabilmesi igin
subelerinde ve www.denizbankbahrain.bh internet
sitesinden ulasilacak ilgili alanda ilan ettigi ticreti
Miisteri’den talep edebilir.

(n) Banka, bir 6deme emrini yerine getirmeyi hakli
bir sebebe dayanarak reddettigi takdirde, red
gerekgesini ve varsa redde sebep olan hatalarin ne
sekilde diizeltilebilecegini, is bu sozlesmede
belirtilen usulle en kisa zamanda ve her haliikarda en
ge¢ 0deme emrinin alinmasini izleyen isgiinii sonuna
kadar subelerinde ve internet sitesinde ilan ettigi
licret karsiliginda Miisteri’ye bildirir.

(0) Banka hatali 6deme islemine konu olan fonlari
geri almak i¢in internet sitesinde ilan ettigi iicreti
Miisteri’den talep edebilir.

(p) Banka tarafindan verilecek 6deme hizmetine
iligkin miisteri tarafindan 6denmesi gereken iicretler
internet sitesinde yer almaktadir. Taraflar ayrica
islem Ozelinde iicret belirleyebilirler. Miisteri’nin
Banka’dan almis oldugu 6deme hizmetlerine iliskin
olarak ek bilgi, daha sik bilgilendirme veya bilginin
farkl1 bir yontemle iletilmesini talep etmesi halinde,
banka, Miisteri’den iicret talep edebilir.

to the account of the payment service provider of the
recipient within four business days the latest following
the date the payment service is received. In cases,
where the payment service provider of the Recipient
situated abroad, Bank transfers the amount of the
payment transaction to the account of the payment
service provider of the recipient within four business
days at the latest provided that the terms in the article
of the Agreement entitled Prohibition of Transaction
with Countries, Real Persons and Legal Entities
Subject to Sanctions Under the Scope of Financial
Embargo are reserved

(J) The Bank returns the unrealized or incorrect part of
the payment transaction to the Customer without delay
and restores the payment account if the amount has
been deducted from the payment account.

(k) The Bank’s timely rates are applied in the
transactions between the Bank and the Customer.
Changes in the Bank’s rates are applied immediately
without a prior notification to Customer.

(I) The provisions regarding the payment services in
this agreement may be annulled by the Bank with a
two months prior notice and by the Customer with a
one month prior notice, provisions remain valid until
the provisions are annulled. In case the provisions
regarding the payment services of this agreement are
annulled, the remaining provisions stay in force unless
otherwise is informed by the parties. Parties may
immediately terminate the Agreement in case of
presence of the justified reasons. The Bank may close
these accounts, ask for a full refund of the debt in this
case.

(m) For the cancellation of the payment order, the
Bank may request the fee announced at their branches
and on the relevant section available on its web site
www.denizbankbahrain.bh from the Customer.

(n) In case the Bank justifies its rejection to perform a
payment order, it shall notify the Customer of the
rejection reasons and how to fix the errors leading to
rejection, if any, in accordance with the procedures
explained under this Agreement and until the end of
the business day following the receiving date of the
payment order, at the latest, or in return for the fee
announced on the website of the Bank.

(o) In order to take back (withdrawal) the funds that
have become subject to the inaccurate payment
transaction the Bank may ask for the fees it has
announced on its website.

(p) The fees to be paid by the Customer regarding the
Bank’s payment service rendered by the Bank are
given on the website. Parties may also define a
transaction-specific fee. With regard to the payment
services received by the Customer from the Bank, if
additional or more frequent information or different
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(r) Banka, miisteri tarafindan gerceklestirilen veya
Miisteri’ye gelen 6demelere iliskin 6deme iglemleri
ile ilgili olarak Misteriyi, Banka kayitlarinda yer
alan elektronik posta adresi tizerinden en geg¢ birer
aylik donemler itibariyle bilgilendirir. Miisteri’nin
elektronik posta adresinden farkli bir yontem ile
veya birer aylik donemlerden daha sik araliklarla
bilgilendirme talep etmesi halinde subelerinde veya
internet sitesinde ilan ettigi iicreti tahsil etmek
kaydiyla bilgilendirilir.

4- UCRETLER

Miisteriler, bu sozlesmenin ayrilmaz pargasi
niteligindeki Temel Bankacilik Uriin Bilgi Formu
ile Miisteri'ye bildirilen ve iiriin veya hizmetten
yararlanilmasi ile tahakkuk eden {iriin ve
hizmetlere iliskin ticretleri 6demekle yiikiimliidiir.
Ucretlerde yapilabilecek degisiklikler, Banka
tarafindan Bahreyn Kralligi mevzuatina uygun
olarak Miisteri'ye bildirilir. Miisteri'nin de yine
mevzuata uygun olacak sekilde bu {icretleri kabul
etmeme hakk1 bulunmaktadir. Uriin veya hizmetin
kullanimiyla ilgili iicret degisikliginin Miisteri
tarafindan  kabul  edilmemesi  durumunda
Banka'nin bu hizmeti vermeyi durdurma hakki
vardir. Banka Miisteri'nin aksine bir talebi
olmadig1 stirece ticretleri Miisteri'nin
yetkilendirdigi Banka nezdindeki hesaplarindan
tahsil eder.

Miisteri, Banka’nin bu vergi, komisyon, {icret ve
masrafi hesaplarina bor¢ kaydetmeye yetkili
oldugunu kabul beyan ve taahhiit eder. Odeme
hizmetlerine iliskin Bankaca Miisteri'den tahsil
edilecek {icretler, gecikme bildirim hizmetleri,
telefon bankaciligi ve diger alternatif Dagitim
kanallar1 iizerinden sunulan hizmetler ve diger
tiim hizmet ve islemler ile ilgili her tiirlii masraf,
vergi ve sigorta primleridir. Banka bu {icretleri
Miisteri'nin hesabindan virman yapmak suretiyle
tahsil edebilir. Ucretlerde degisiklik yapmak
istemesi halinde Banka degisikligin yliriirliige
girme tarihinden en az otuz giin énce Miisteri'ye
bildirimde bulunur.

Miisteri, Banka nezdinde agilan her tiir hesaba
yatirilacak para ve yapilacak biitiin islemlerin
ve/veya bu Sozlesmenin gerektirecegi tiim vergiler
ile fonu, resim ve harglar1 ve bunlara iliskin faiz ve
cezalar1 ve sair her tiirlii bedeli islem aninda ya da
belirlenen tahakkuk aninda nakden ve/veya
hesaben ddeyecegini kabul beyan ve taahhiit eder.

5- SOZLESMENIN FESHI VE HESABIN

KAPATILMASI

Taraflardan her biri 6nceden ihbarda bulunmak

kosuluyla bu Soézlesme’yi her zaman sona

erdirebilirler. Bu durumda Banka, nezdindeki

method for information provision is requested, the
Bank may request a certain fee from the Customer

(r) The Bank informs the Customer of payment
transactions realized by the Customer or incoming
ones through his/her email address available in Bank
records in monthly periods the latest. In case the
Customer wishes to be informed by a method different
than his email address or at more frequent intervals
than monthly periods, s/he will be informed in return
of a fee announced in branches or on the website.

4- FEES

Customers are liable to pay the fees informed to the
Customer through Core Banking Product Information
Form which is an integral part of this Agreement and
accrued as the Customer utilize the product or the
service. Changes that may be made in the fees are
informed to the Customer by the Bank in line with the
legislation of the Kingdom of Bahrain. The customer
is also entitled not to accept these fees provided that it
is in line with the legislation. In case the amended fees
regarding the use of products and services are not
accepted by the Customer, the Bank is entitled to stop
providing this services. The Bank will collect these
fees from the accounts of the Customer at the Bank,
unless otherwise requested by the Customer.

The Customer accepts, declares and undertakes that
the Bank shall be authorized to debit such taxes,
commissions, fees and charges from their account.
Fees to be collected from the Customer by the Bank
regarding payment services include any kind of
expense, tax and insurance premium related with
overdue notification services, telephone banking and
other services provided through alternative
distribution channels, and other services and
transactions. The bank may collect these fees by
wiring from the Customer’s account. In case it wishes
to make a change in fees, the Bank notifies the
Customer of a change at least thirty days in advance
of the effective date thereof.

The Customer agrees, declares and undertakes to pay
in cash and/or on account all taxes as well fund, duties
and fees and the related interests and fined and any
kind of fee required by the money to be deposited in
any account to be opened in the Bank and all the
transactions to be made and/or this Agreement.

5- TERMINATION OF THE AGREEMENT AND
CLOSING OF THE ACCOUNT

Each Party may terminate this Agreement at any time,
with a prior notice. In such case, the Bank may close
the accounts, stop providing product and services,
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hesaplar1  kapatabilir, {irlin, hizmet vermeyi
durdurabilir, Miisteri’nin Banka’ya olan borglarinin
tamamen 6denmesini ve varsa kartlarini iptal ederek
Banka’ya iadesini talep edebilir. Miisteri’nin varsa
Banka’dan olan alacaklar1 Sozlesme kapsaminda
Miisteri’ye odenir. Sozlesme’nin ilgili hiikiimleri,
taraflarin karsilikli alacak ve borglari tamamen sona
erinceye kadar yiirtirliikte kalir.

Banka,  Miisteri’nin  yiikiimliiklerini ~ yerine
getirmemesi, kimlik bilgilerinin  yeterliligi ve
dogrulugu konusunda siiphe duyulmasi nedeni ile
yuriirliikteki mevzuat tahtinda yapilmasi gereken
kimlik tespiti ve teyidinin yapilamamasi, sdzlesmeye
konu islem, iirin ve hizmetlerden dogan borglarini
ve Banka’ya olan baskaca bor¢larinin 6dememesi,
Banka tarafindan diger bir islem nedeniyle takibe
alinmasi, tclincii kisilerce yasal takibe maruz
kalmasi, iflasinin  talep edilmesi, iflasinin
ertelenmesi, iflas etmesi, konkordato talep etmesi,
yirtirliikteki mevzuata aykir1  bir davranista
bulunmasi,  bankacilik  hizmetlerini  kotiiye
kullanmasi, Banka tarafindan hizmet verilmesini
tahammil edilemeyecek derecede zorlastirmasi,
Banka birimlerinde huzur bozacak davranislarinin
stireklilik arz etmesi veya Sozlesme konusu liriin,
hizmet, hesaplarin son islem tarihinden itibaren en az
bir yil siire ile kullanilmamas1 ve bakiyenin Banka
tarafindan belirlenmis asgari bakiyenin altinda
kalmas1 halinde ve ayrica sayilanlarla smirh
olmaksizin hakli herhangi bir nedenle bildirimde
bulunarak S6zlesme’yi tek tarafli olarak feshedebilir
Ayrica, hesaplarin, kredi kartlarinin ve diger
bankacilik iiriin ve hizmetlerin yasadisi bahis ve sans
oyunlartyla baglantili olarak para nakline aracilikta
kullanildiginin tespiti veya kullanildigindan stiphe
edilmesi halinde ilgili iiriin ve hizmetler Banka
tarafindan tek tarafli olarak kapatilacaktir.

6-FINANSAL AMBARGOLAR
KAPSAMINDA YAPTIRIM UYGULANAN
ULKELER, GERCEK VE TUZEL
KiSiLERLE iSLEM YAPMA YASAGI
Miisteri; Banka nezdinde mevcut olan ve bundan
sonra agilacak olan hesaplarindan yurti¢ci ve
yurtdisina

gerceklestirecedi her tiirlii transfer islemlerine
iliskin alict ve gonderici taraflarin, varsa adina
veya hesabina hareket edilen diger kisilerin, bu
islemlere dayanak teskil eden ticari faaliyetlerle
ilgili mal veya hizmetlerin, ilgili mallarin
sevkiyatinda kullanilan gemi ve her tiirlii tasima
araclarinin, yiikkleme, bosaltma ve wugrak
limanlarmin; Tiirkiye Cumhuriyeti, Birlesmis

request the Customer to pay off his debts to the Bank
and if any, cancel the cards and request the Customer
to return them to the Bank. If the Customer has
receivables from the Bank, they are paid to the
Customer within the Agreement. The relevant
provisions of the Agreement remain in force until the
counterparty's mutual receivables and debts are fully
terminated.

The Bank may unilaterally terminate the Agreement
by notifying the other party if the Customer does not
fulfill their liabilities, if the Bank cannot authenticate
the identity information as required by the applicable
legislation and has any suspicion about the sufficiency
and accuracy of the identity information, if the
Customer does not pay their debts arising from the
transactions, products and services which are the
subject matters of this Agreement or any other debts
of theirs to the Bank, if the Bank starts a follow-up
against the Customer due to another transaction, if the
Customer is under the legal follow-up of third parties,
if the bankruptcy of the Customer is requested, is
postponed or happens, if the Customer requests
concordatum, or acts in contrary to the applicable
legislation, abuses the banking services, makes it
unbearably hard for the Bank to continue rendering
their services, if continuous behaviors to ruin the
comfort of the Bank’s departments are observed, or if
the products, services and accounts constituting the
subject matter of the Agreement are not used for at
least one year from the last transaction date and if the
balance falls below the minimum limit set forth by the
Bank, and also due to any righteous reason which is
not listed here.

In addition, the Bank will unilaterally close the related
products and services if the accounts, credit cards and
other banking products and services are found to be
used to mediate the money transfer in connection with
illegal betting and gambling.

6- PROHIBITION OF TRANSACTION
WITH COUNTRIES, REAL PERSONS AND
LEGAL ENTITIES SUBJECT TO SANCTIONS
UNDER THE SCOPE OF FINANCIAL
EMBARGO

The Customer accepts and undertakes in advance that
the receiver and sender parties to any domestic or
foreign transfers from their current accounts or future
accounts at the Bank, other people in the name and on
the account of whom they are acting, if any, goods and
services related to the commercial activities
constituting basis for the mentioned transactions,
vessels and all other transportation vehicles engaged
in the transportation of the related goods, and loading
and discharging ports and ports of all will not be
directly or indirectly connected to the countries, real
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Milletler Giivenlik Konseyi, Amerika Birlesik
Devletleri, Avrupa Birligi, Ingiltere,Arap Ligi
Isvigre, Almanya ,Avusturya ve Rusya basta
olmak iizere Banka’nin muhabir bankacilik agi
iizerinde  etkisi  olan  ilkelerin  resmi
otoriteleri/kurumlari tarafindan
yayinlanan/yayilanacak olan mevzuat geregi
yaptirim uygulanan veya terdrist faaliyetler
nedeniyle listelenen tilkeler gercek ve tiizel kisiler,
yasakli mal veya hizmetler ile direkt veya dolayl
olarak baglantili olmayacagini, Banka tarafindan
sz konusu iilke, kisi, kurum, mal veya
hizmetlere/islemlere smirlama getirebilecegini,
islemlerin reddedilebilecegini, yukarida bahsi
gecen mevzuatlar geregi islemlere konu tutarlarin
bloke edilebilecegini, hesaplarin kapatilarak
miigteri iligkisinin sonlandirilabilecegini, bu
hususlara iliskin herhangi bir talep veya itirazda
bulunmayacagini pesinen kabul, beyan ve taahhiit
eder.
7- BANKA VE MUSTERI SIRRI VE BIiLGi
EDINME HAKKI
(a) Banka, kural olarak Miisteri hakkindaki bilgileri
sakli tutma yiikiimliiligii altindadir. Ancak, mevzuat
cergevesinde kanunen yetkili kilinan Tirkiye
Cumbhuriyeti ve Bahreyn Kralligi resmi makam ve
mercilere yapilan bilgi aciklamalari, Miisteri
tarafindan Sozlesme eki olarak “Bilgi Paylasim
Muvafakatnamesi” ile verilen agik izin kapsaminda
yapilan  bilgi  aciklamalar1 ile = Bankacilik
Kanunu’nun 73. maddesi kapsaminda yapilan bilgi
aciklamalar1 bu sir saklama yiikiimliiliigiiniin ihlali
niteliginde degildir.

(b) Misteri tarafindan Bankaya yapilacak
bildirimler, verilecek emir ve talimatlar kural olarak,
Miisterinin hesabinin bulundugu subeye yapilir.
Miisteri, talep ve istekleri ile her tiirlii bilgi edinme
hakkini; (1) kendisine verilen her tiirlii hizmetle ilgili
olarak, hesabinin bulundugu banka subesindeki
yetkililerden, (ii) genel konular itibariyle Biiyiikdere
Caddesi 106, Esentepe, Istanbul adresinde bulunan
Denizbank Miisteri Sikayetleri Bolimii  veya
4440800 no’lu telefon bankaciligr hattindan, (iii)
www.denizbank.com.tr internet sayfasindan
erisilebilen internet bankaciligi  sayfalarindan
yapabilir. Bu bilgi edinme ortamlarinda meydana
gelebilecek degisiklikler www.denizbank.com.tr
internet sitesinden 6grenilebilir.

(c) Misteri, www.denizbankbahrain.bh adresindeki
internet sayfasindan veya daha sonra Banka
tarafindan ilan edilecek herhangi bir internet
sayfasindan isbu S6zlesme’nin giincel bir elektronik
Ornegini temin eder.

people or legal entities, and banned goods or services
that are listed due to terrorist activities or that are
subject to sanctions as per the legislation published/to
be published by the official bodies/institutions of
countries having impact on the correspondent banking
network of the Bank, mainly including Republic of
Turkey, United Nations Security Council, United
States of America, European Union, EnglandArab
League, Switzerland, Germany, Austria and Russia;
that the Bank may bring a limitation to the mentioned
countries, real people, entities, goods or
services/transactions; that such transactions may be
rejected; that the transactional amounts may be
blocked as per the legislation mentioned above; that
the accounts may be closed and the customer relation
may be terminated; and that the Customer may not
issue any request or objection in this regard.

7-BANK AND CUSTOMER SECRET AND
RIGHT TO BE INFORMED

(@ As a rule, the Bank is required to keep
Customer information confidential. However,
information disclosures made to the official

authorities and bodies of the Republic of Tiirkiye and
the Kingdom of Bahrain, legally authorized within
the framework of the legislation, information
disclosures made within the scope of explicit permit
granted by the Customer with “Information Sharing
Consent Form” as an annex to the Agreement as well
as information disclosures made within the scope of
article 73 of the Banking Law shall not be a breach
of this obligation of confidentiality.

(b)As a rule, notifications to be made, orders and
instuctions to be given by the Customer to the Bank
shall be made to the Branch where the Customer’s
account is located. The Customer may exercise his or
her right to make a request and be informed (i)
regarding services provided for himself/herself
through the staff at the bank branch where s/he has
an account, (ii) regarding the general issues, through
Denizbank Customer Complaints Department at
Biiyiikdere Caddesi 106, Esentepe, Istanbul or via
telephone banking at 4440800, (iii) online banking
pages that can be accessed via www.denizbank.com.tr.
Changes in these information platforms can be found
on www.denizbank.com.tr.

(c)The Customer shall obtain an up-to-date electronic
copy of this Agreement via
www.denizbankbahrain.bh or any website to be
announced by the Bank later.
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8- SON HUKUMLER
UYUSMAZLIKLARIN COZUMU
Bu Soézlesme ve ekleri Tiirkiye Cumbhuriyeti
yasalarina tabidir. Bu S6zlesme’den damga vergisi
dogmasi halinde Miisteri’den payimna diisen oranda
tahsil edilir. Taraflar bu Sozlesme ve ekleri ile
baglantili olarak ortaya c¢ikabilecek her tiirlii
uyusmazligin Istanbul Tahkim Merkezi (“ISTAC”)
tarafindan ve Istanbul Tahkim Merkezi Kurallari
uyarinca nihai olarak tahkim yoluyla
¢oziimlenmesini kabul ederler. Tahkim yeri Istanbul,
Tirkiye ve Tahkim lisam1 Tiirk¢edir. Taraflar,
uyusmazligin “ii¢” hakem ile goriilmesi ve esasina
Tirk  Hukuku’nun  uygulanmasi  konusunda
anlagsmiglardir. Ayrica Taraflar, Acil Durum
Hakemine iliskin kurallarin uygulanmasini kabul
ederler.

VE

Bu sozlesme Tiirkce ve ingilizce lisanlarinda
diizenlenmis olup, bunlar arasinda celiski olmasi
halinde Tiirkce metin esas alinacaktir.

“10” bolimden olusan bu Temel Bankacilik
Hizmetleri S6zlesmesi’nin tiim hiikiimleri Banka ile
aramda/aramizda anlasilmis ve
tarafimca/tarafimizca okunmus, karsilikli miizakere
edilmis olup, internet ve telefon bankacilig
kullanim1 hakkinda detaylica uyarilarak her sathada
giivenlik Onlemi almam/almamiz, Banka’nin web
sayfasindaki giivenlik oOnerilerini
izlemem/izlememiz konusunda
uyarildigimi/uyarildigimizi ve Sozlesme’yi
DenizBank A.S Bahreyn Subesi ile akdetmeyi kabul
ederim/ederiz. Bu s6zlesme kapsaminda, Banka’ nin
uygun bulmasi sartiyla adima/adimiza bir mevduat
hesab1 acilmasini, aksine bir talimatim/talimatimiz

olmadigr  siirece  ekstrelerin  e-posta ile
gonderilmesini talep ederim/ederiz.
www.denizbankbahrain.bhadresinde taslak

S6zlesme’nin ve www.denizbank.com.tr adresinde de
Kisisel Verilerin Korunmast ile ilgili
bilgilendirmenin bulundugu konusunda tarafima
bilgi verilmistir.

8- FINAL PROVISIONS AND SETTLEMENT
OF DISPUTES

This Agreement and its annexes are subject to the laws
of Republic of Turkey. If a stamp duty arises from this
Agreement, it shall be collected from the Customer in
proportion to its share. The Parties agree that any
disputes arising from this Agreement will be settled by
the Istanbul Arbitration Center (“ISTAC”) and
ultimately through arbitration pursuant to the Istanbul
Avrbitration Center Rules. Arbitration place is Istanbul,
Turkey and the arbitration language is Turkish. The
parties agree that the dispute will be heard by “three”
arbitrators and that the Turkish Laws will be taken as
the basis for the settlement of any dispute. In addition,
the Parties agree to the implementation of rules
relating to the Emergency Arbitrator.

This Contract has been executed in both Turkish
and English languages and in case of conflict
between them, Turkish version shall prevail.

I/We hereby declare that all the provisions of this
present Core Banking Services Agreement composed
of “10” main articles have been agreed on by
myself/ourselves and the Bank, that I/We have read all
the provisions and understood them without any
hesitation, and that we have discussed them mutually;
I/We hereby agree that 1/We have been advised to
follow the security measures at each step while using
the internet and telephone banking, and that I/We have
absolute acceptance to sign this Agreement with
Denizbank A.S. Bahrain Branch Within the scope of
this Agreement, if only found appropriate by the Bank,
I/We hereby request that a deposits account be opened
and, and that the account statements be sent through e-
mail unless otherwise ordered by me/us.

I have been informed that the draft Agreement is
available on www.denizbankbahrain.bh and
information on Personal Data Protection is available
on www.denizbank.com.tr.
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GIZLILIK HUKMU
ASAGIDA YER ALAN “BILGI PAYLASIM
MUVAFAKATNAMESINI” IMZALAMAK ILE
MUVAFAKATNAMEDE YER ALAN KONULARDA

SIZINLE ILGILI BILGILERIN 3. KISILERLE
PAYLASILMASINI KABUL ETMEKTESINIZ.
ILGILI MUVAFAKATNAMEYI IMZALAMAMA

HAKKINIZ VARDIR. ANCAK IMZALANMAMASI
DURUMUNDA BANKANIN TALIMATLARINIZI VE

TALEPLERINiZi YERINE
GETIREMEYEBILECEGINI DE KABUL
ETMEKTESINIZ.

Bilgi paylasilmasini kabul etmiyorum.

IMZA:

BiLGI PAYLASIM MUVAFAKATNAMESI
Isbu Muvafakatname Miisteri ile DenizBank A.S.
(Banka) Bahreyn Subesi arasinda akdedilmis olan Temel
Bankacilik Hizmet Sozlesmesi’nin (Sozlesme) eki ve
ayrilmaz bir parcasidir.

Miisteri; Bankanin yer aldigi grup sirketleri arasindaki
bilgi ve belge aligverisi ile Bankanin faaliyetlerinin
tamamlayicis1 veya uzantist niteligindeki hizmetleri
aldigr kisiler ile yaptig1 s6zlesmeler gercevesinde bu
kisilere yapacag bilgi ve belge ac¢iklamalari, Bankacilik
Kanunu’nun 73 ve Soézlesmenin 1.3(a) maddesinde
ongoriilen sir saklama yiikiimliiliigiiniin ihlali olarak
nitelendirilmeyecegini ve ayrica Banka’dan almakta
oldugu her tiirlii bankacilik hizmetine; yurti¢i ve yurtdisi
hesaplara yapilacak her tiirlii para transferlerine iliskin
elektronik transfer mesajlarinda, dis ticaret islemlerinde,
muhabir bankalar araciligi ile geceklestirilen islemlerde,
swift sisteminin kullanilmasi sureti ile gergeklestirilecek
islemlerde, Europay INT.SA, Mastercard INT.INC., Visa
INT,.JCB INT., Maestro, Electron dahil uluslararasi ya da
yurticinde kurulu kartli 6deme sistemleri kurum ve
kuruluglari, destek hizmeti kuruluslariyla istihbarat ve
bilgi aragtirmalar1 amaciyla ve bunlarla sinirli olmak
kaydiyla, Sozlesme hiikiimleri cergevesinde
gerceklestirilecek her tiirlii islem, hizmet i¢in gerekli olan
Miisterinin kimlik bilgileri, adres, hesap numarasi istigal
konusu ve sair isbu miisteri sirr1 mahiyetindeki bilgi ve
belgelerin, {iclincli sahislarla paylasilmasina muvafakat
ettigini kabul, beyan ve taahhiit eder.

Miisteri, ABD ve/veya AB menseli gercek ya da tiizel kisi
ise veya ABD ve/veya AB piyasalarinda islem yapmakta
veya ABD ve/veya AB vergi yasalarina tabi ise veya sair
kanuni gereklilikler nedeniyle; hesap numarasi, kimlik

CONFIDENTIALITY CLAUSE

BY SIGNING THE FOLLOWING “INFORMATION
SHARING CONSENT FORM”, YOU GIVE
PERMISSION TO SHARE INFORMATION IN THE
CONSENT FORM FOR THE MATTERS ABOUT YOU
WITH THIRD PARTIES. YOU HAVE THE RIGHT TO
NOT SIGN THIS CONSENT FORM. HOWEVER, IF
YOU DECLINE TO SIGN IT, YOU ALSO ACCEPT
THAT YOUR INSTRUCTIONS AND REQUESTS
MAY NOT BE FULFILLED BY THE BANK.

I do not accept the information sharing.

SIGNATURE:

INFORMATION SHARING CONSENT FORM

This Information Sharing Consent Form is an attachment
and integral part of the Main Banking Services
Agreement (the Agreement) executed between the
Customer and Denizbank A.S. (the Bank) Bahrain
Branch.
The Customer accepts, declares and undertakes that;
information and document exchanges made between the
group companies in which the Bank is part of and
information and document disclosures made to those
people from whom the Bank receives services which are
considered as complementary or continuation of its
activities shall not constitute an infringement of
obligation of confidentiality stipulated by article 73 of the
Banking Law and article 1.3 (a) of the Agreement; and
furthermore, he/she gives his/her consent to the Bank to
share the identity information, address, account number,
field of activity of the Customer with third parties as well
as other information and documents in the form of
customer secret of which are required for all types of
transaction and services to be performed within the frame
of this Agreement, and with restriction to, for all types of
banking services he/she receives from the Bank,
electronic transfer messages related to all types of money
transfers to be made to the accounts in the country and
abroad, foreign trade transactions, transactions to be
conducted through the correspondent banks and
transactions to be conducted by using the swift system,
for the purposes of research and information enquiries
with international and domestic card payment systems
institutions and entities including Europay INT.SA,
Mastercard INT.INC., Visa INT,JCB INT., Maestro,
Electron and support services organizations.

If the Customer is an American and/or EU origin real or
legal person or if he/she transacts in US and/or EU
markets or subject to US and/or EU tax regulations or due
to other legal requirements; the Customer accepts,
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bilgileri, adres, istigal konusu dahil kendisine ait her tiirlii
hesap, islem ve misteri bilgilerinin ve belgelerin
Amerika Birlesik Devletleri (ABD) Dodd Frank ( Dodd
Frank Wall Street Reform and Consumer Protection Act)
ve FATCA (Foreign Account Tax Compliance Act) ve
Avrupa Birliginde (AB) EMIR (European Market
Infrastructure Regulation) yasalar1 ve ilgili diger tim
yasal diizenlemeler kapsaminda, U.S Internal Revenue
Service( IRS), Avrupa Sermaye Piyasasi Otoritesi
(ESMA) ve/veya ilgili tim diger ABD ve/veya AB kurum
ve kuruluslariyla Banka tarafindan paylasilmasina
muvafakat ettigini kabul, beyan ve taahhiit eder.

IMZA:

declares and undertakes that he/she gives his/her consent
to the Bank to share all types of his/her account,
transaction and customer information and documents also
including his/her identity information, address and filed
of activity with U.S Internal Revenue Service (IRS),
European Securities and Markets Authority (ESMA)
and/or all other relevant US and/or EU institutions and
entities within the scope of USA - Dodd Frank Wall
Street Reform and Consumer Protection Act and FATCA
(Foreign Account Tax Compliance Act) and EMIR
(European Market Infrastructure Regulations) and other
relevant legal regulations.

SIGNATURE:
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ASAGIDAKI BiL GiL ERi DOLDURUNUZ./ TO BE COMPLETED BY CUSTOMER

Hesap Sahibinin Adi Soyadi / Unvani - Name Surname /Title
TC Kimlik No / Vergi Kimlik No -Turkish ID No /Tax Reg. No

Meslek / Sektor -Profession/Sector

Is Yeri / Faaliyet Adresi -Workplace/ Place of Operation
Mahalle/K6y Ad1 Cadde/Sokak Adi -Alley /Village/Street
Detay Bilgiler -Details

Tlge il - Town City

Ulke Tiirkiye Diger Posta Kodu — Country Zip Code

Is Telefonu -Faks No —Business tel —Fax No

Ev Adresi —-Home Address

Mahalle/K6y Ad1 Cadde/Sokak Adi - Alley /Village/Street
Detay Bilgiler-Details

Tlge 1l - Town City

Ulke Tiirkiye Diger Posta Kodu— Country Zip Code

Ev Telefonu /Cep Telefonu —Home Tel No /Mobile Tel No

E-posta Adresiniz —E mail Address

Miisteri Imzas1 Miisteri Imzas1
Signature of Customer Signature of Customer

ORTAK - PARTNER

Ad1 Soyadi / Unvani - Name Surname /Title
TC Kimlik No / Vergi Kimlik No -Turkish ID No /Tax Reg. No
Meslek / Sektor - Profession/Sector

IS Yeri / Faaliyet Adresi -Workplace/ Place of Operation
Mabhalle/Koy Adi Cadde/Sokak Adi -Alley /Village/Street
Detay Bilgiler -Details

flge I -Town City

Ulke Tiirkiye Diger Other  Posta Kodu Zip Code
IS Telefonu Faks No —Business Tel No /Fax No

Ev Adresi - Home Address

Mahalle/Koy Adi Cadde/Sokak Adi -Alley
/Village/Street Detay Bilgiler -Details

flge il — Town City

Ulke Tiirkiye Country

Diger Other

Posta Kodu Zip Code

Ev Telefonu Home Tel No Cep Telefonu Mobile Tel
No E-posta Adresiniz E mail Address

Ortak/Veli imzasi Ortak/Veli Imzas:
Signature of the Partner/Guardian Signature of the Partner/Guardian
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ASAGIDAKI KISIM BANK TARAFINDAN DOLDURULACAKTIR/ TO BE COMPLETED BY BANK

Tarih/Date

Sube Kodu

Personel
Sicil No
imza
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