TEMEL BANKACILIK HIZMET
SOzLESMEST

Temel Bankacillk Hizmet Sézlesmesi
(bundan sonra "“Soézlesme” olarak
anilacaktir) Denizbank A.S.'nin
(bundan sonra "“Banka” olarak
anilacaktir) Bahreyn Subesi ile yurtici
ve vyurtdisi subeleri ve Bankacilhk
Kanunu cergevesinde sube sayilan
birimlerinde Banka ile asadida
adi/unvani ve adresi bulunan Musteri
(bundan sonra “Musteri” olarak
anillacaktir) arasindaki iliskilerdeki
genel kurallari dizenler. Misteri ve
Banka, s6zlesmenin konu, kapsam ve
icerigi disinda kalan tim hususlarda
yapacaklar 6zel sézlesme hikimleri
sakh kalmak Uzere; aralarindaki temel
iliskiye ve burada 0zel olarak
dizenlenmemis olmakla birlikte
mevcut ve/veya ileride Banka
tarafindan cikartilacak ve Mdusteri
tarafindan talep edilen Urin, islem ve
hizmetlere de genel kural olarak
Sozlesme hikimlerinin uygulanacagdi
konusunda anlagsmistir.

Bundan bdyle Musteri ile Banka tek
tek “Taraf” ve birlikte “Taraflar” olarak
anilacaklardir.

1-TEMEL HUKUMLER

1.1- Bankanin Bilgilendirme
Yiukumlilagi
(a)Mdusteri,www.denizbankbahrain.
bh adresindeki internet sayfasindan
veya daha sonra Banka tarafindan
ilan edilecek herhangi bir internet
sayfasindan isbu  Sdézlesme’nin
glncel bir elektronik érnegini temin
eder. Muasteri, sbézlesme hikmuU

MAIN BANKING SERVICES
AGREEMENT

Main Banking Services Agreement
(hereinafter referred to as the
“Agreement”) stipulates the general
principles of the relationships between
Denizbank A.S. (hereinafter referred to
as the “Bank”) Bahrain Branch and
other foreign and domestic branches of
the Bank and at its units that are
considered Branches according to
Banking Law, and the Customer
(hereinafter referred to as the
“Customer”) whose name/title and
address are provided below. The Bank
and the Customer have agreed that,
without prejudice to the provisions of
the special contract which they will
enter pertaining to the issues out of the
scope, subject and content of this
Agreement; the provisions of this
Agreement shall be applied as a general
rule to the main relationship between
them and, even though they are not
specifically contemplated under this
Agreement, also to the products,
transactions and services to be
requested by the Customer which are
made available and/or to be made
available in future by the Bank.

The Bank and the Customer are
hereinafter referred to individually as
“Party” and collectively as “the Parties”.

1. MAIN PROVISIONS

1.1. Bank’s Obligation to Inform
(a) The Customer provides a copy of
this Agreement from the
www.denizbankbahrain.bh web site or
any web site will be announced by the
Bank in the future. If the Customer
wants to get information about any
provision of the Agreement; the Bank
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hakkinda bilgi almak isterse; Banka
bu hususta her tarli aciklamayi
yapmak ve Mdisteriyi aydinlatmak
yukamlaligiandedir.

(b) Musteri, Grtn ve hizmetlere iliskin
degisiklikleri Bankanin internet
sitesinden guincel olarak takip edebilir.
(c) Bankay! yukamlilik altina sokan
her tlrlt evrakin Bankanin ilan edilmis
son imza sirkllerine goére yetkili
imzalari veya usuline uygun olarak
vekaleten vyetkilendirilmis  kisilerin
imzalarint  ihtiva etmesi gerekir.
Musteri, yetkili imzalan ve yetkilerinin
sinirlari hakkindaki taleplerini asagida
1.4.(b) maddesinde belirtilen yerlere
iletebilir.

(d) Banka, So6zlesme hukiamlerini,
ayrica Ozel bir dizenleme
getiriimemis olmasi halinde,

Musteriye internet sitesinde, internet
subesi ekranlarinda ve 1.1.(e)
maddesinde belirtilen yontemlerden
herhangi biriyle bildirerek
degistirebilir.  Mdlsteri, bildirimin
yapllmasindan itibaren azami bir ay
icinde degisikliklere karsi herhangi bir
yazil itirazda bulunmadigi takdirde
degisiklikler gecerli hale gelir.
(e)Mdusteri, Banka tarafindan
kendisine SMS, resim, animasyon vs.

multimedya nesneleri iceren MMS
(Multimedia Messaging  Service),
wap-push, elektronik posta, sesli

arama, mektup veya benzeri iletisim
kanallarindan Urin veya hizmetlere
iliskin bilgilendirme mesajlarinin ve
ayrica Musteriye herhangi bir sebeple

ulasilamamasi durumunda
operatorler  vasitasi ile  TCKN
numarasina kayith MSISDN
numarasina SMS ile tahsilat ve

benzeri icerikli

bilgilendirmeler génderilmesini  kabul

is obliged to provide all type of
explanations and enlighten the
Customer in this manner.

(b) The Customer can follow the
recent changes in the products and
services from the web page of the
Bank.

(¢) Any document binding for the
Bank must contain the authorized
signatures or the signatures of duly
authorized people by proxy according to
its latest Signature Circular announced
by the Bank. The Customer may send
his/her inquiries about the authorized
signatures and the limits of their
signature powers to the addresses
given in Article 1.4(b).

(d) The Bank, unless there is no
special arrangement, can change the
provisions of the Agreement by
announcing them to the Customer
through its web site,, internet branch
screens, and with any means
mentioned in Article 1.1 (e). The
changes shall become effective unless
the Customer does not make any
written objection against the changes
maximum within one month following
the announcement.

(e) The Customer agrees that the
Bank can send informative messages to
him/her about its products and services

through SMS, MMS (Multimedia
Messaging Service) that include
pictures, animations and similar

multimedia objects etc., wap- push,
electronic mail, voice call, letter or via
similar communication channels; and in
addition, if the Customer cannot be
reached for any reason, informative
messages with collection or similar
content can also be sent to his/her
MSISDN number registered to his/her
Turkish Republic ID Number by SMS




eder.
(f) Mdisteri, telefon bankacihgi hatlan
veya diger elektronik iletisim

araclariyla Grin veya hizmetlere iligkin
ticari elektronik iletileri almayi diledigi
zaman reddedebilir ya da iletisim
araclarinda tercih degisikligi yapabilir.

1.2- Miisterinin Isbirligi
Yiukumliilagi

(a) Mlsteri, Bankadan bankacilik
hizmeti alirken ve Bankanin sundugu
arin  ve islemlerini  kullanirken
yurdrlikte olan her tirlG yasal

mevzuata uygun davranacadini kabul
eder. Aksi bir davranis durumunda
Banka, yazili bildirimde bulunmak ve
sOzlesmeyi feshetmek sureti ile
hesaplari kapatabilecektir. Bu
durumda Musterinin kapatilan
hesaplari ile ilgili olarak, asadida
“Sozlesmenin  Feshi ve Hesabin
Kapatilmasi” baslklh 7.madde gegerli
olacaktir.

(b) MUsteri Bankanin, ilgili mevzuat
cergevesinde Zzaman zaman
kendisinden talep edebilecegi tim
belgeleri Tarkiye  Cumbhuriyeti
yasalarina uygun olarak
sadlayacaktir. Misterinin yabanci bir
kisi olmasi veya belgelerin yabanci
dilde yaziimis olmasi durumunda
Banka bu belgelerin, masrafi Musteri
tarafindan &denecek olan noterce
tasdikli tercimelerini isteyebilir.
(c)Mdisteri, Bankaya vermis oldugu
bilgilerde zaman icinde meydana

gelebilecek telefon, adres, unvan,
nevi degisikligi, medeni durum,
yasaklilik, kisitlama, yetki/yetkili
degisikligi, vekaletten azil gibi

degisiklikler ile (basvuru) formlarinda
yer alan bilgiler ve bunlarla sinirli
olmaksizin her tarli degisiklikleri

through the operators.

(f) The Customer can refuse to receive
commercial messages related to
products or services through phone
banking lines or other electronic
communication tools at any time
he/she wishes or can also change
his/her communication tool
preferences.

1.2. Collaboration Obligation of the
Customer

(@ The Customer agrees to act in
compliance with all types of legal
regulation in force while using the
Bank’s products and services and
receiving banking service from the
Bank. The Bank, in case of a disobliging
act, shall be entitled to close the
accounts by giving a written notification
and terminating the Agreement. In
such a situation, article 7 below with the
heading “Termination of the Agreement
and Closing of the Account” shall be
applicable for the closed accounts of the
Customer.

(b) The Customer shall provide all
documents that may be demanded by
the Bank from time to time under the
relevant legislation in full compliance
with the Laws of the Republic of Turkey.
Should the documents are written in a
foreign language, the Bank may ask the
notarized and/or Apostilled translation
copies of these documents whereby the
related costs to be borne by the
Customer.

(©0 The Customer should promptly
inform the Bank in writing, of any
changes that may happen in time, in
phone number, address, title, marital
status, bans and restrictions, changes
in authority/authorized people,
dismissal from a proxy and the
information given in the (application)
forms and, including but without




gerceklesmesini izleyen 15 (onbes)
glin icinde Bankaya yazili olarak
bildirmeli ve  degisiklige iliskin
Bankaca talep edilecek usullne uygun
olarak dizenlenmis belgeleri
sunmalidir.

(d) Banka tim islemlerinde Mdusteri
tarafindan yatirilan para ve kiymetli
evrak ve sair varlidin kaynadinin
goOsterilmesini ya da kanitlanmasini
talep edebilir.

(e) Bankaya yatinlmis ve vyatirnlacak
varliklar mutlaka gergek sahipleri
adina ve hesabina yatinimalidir.
Musteri, 5549 sayih Sug Gelirlerinin
Aklanmasinin Onlenmesi Hakkinda
Kanun ve ilgili mevzuat uyarinca;
Banka nezdinde adina acimis
bulunan her turld hesaplar tGzerinde
Bankaya vyazili olarak aksini
bildirmedigi takdirde kendi adina ve
hesabina hareket ettigini, baskasi
hesabina hareket etmedigini kabul
ve beyan eder. Mlsteri kendi adina
ve fakat baskasi hesabina hareket
etmesi halinde, kimin hesabina
islem yaptidini ve hesabina islem
yaptigi gercek kisilerin ve hesabina
islem yapilanin bir tizelkisilik olmasi
halinde bu tlzel kisiligi temsile
yetkili gergek kisi ve kisilerin kimlik
bilgilerini bu islemleri yapmadan
dnce Bankaya yazih olarak
bildirecegdini kabul eder.

(f) MUsteri, bu Sdzlesmedeki
hizmetlerden yararlanmak igin
Bankaya verdigi tim bilgilerin ve imza
orneklerinin  dogru ve  eksiksiz
oldugunu kabul eder.bu bilgilerin
dogruluguna glivenerek islem yapan
Bankanin, bilgilerin eksik, hatali ya da
yanlis olmasindan kaynaklanan

limitation, all types of other changes
that he/she submitted to the Bank,
within 15 (fifteen) days after their
occurrence and should provide the duly
prepared documents to be requested by
the Bank with respect to these changes.
(d) The Bank, for all its transactions,
may ask the Customer to manifest or
verify the source of money and valuable
paper and of other values deposited by
him.

(e) The assets, which have been
deposited and to be deposited to the
Bank must be deposited for the own
name and into the accounts of their
actual holders. The Customer agrees
that, pursuant to Prevention of
Laundering Proceeds of Crime Law
No.5549 and relevant legislation
appertaining thereto, unless he/she
informs the Bank otherwise in writing,
he/she acts solely for his/her own name
and behalf on the accounts opened at
the Bank for his/her name, he/she does
not act for the account of others. In the
event he/she acts for his/her name but
for the account of others, the Customer
also agrees to inform the Bank before
transactions in writing on whose
account he/she is transacting for, the
ID information of the real persons on
whose name he/she transacts for and if
the transactions conducted for is a legal
entity, of the real people and persons
whom are authorized to represent this
legal entity.

() The Customer undertakes that all
information and signature specimens
submitted to the Bank to make use of
the services contemplated hereunder in
this Agreement are true and complete.

The Customer shall be liable for the
Bank’s direct and
provable losses arising due to




dogrudan ve ispatlanabilir
zararlarindan Musteri sorumludur.

1.3- Banka ve Miisteri Sirn
(a)Banka, kural olarak Mdusteri
hakkindaki  bilgileri  sakli  tutma
yakumlulaga altindadir.  Ancak,
mevzuat  c¢ercevesinde  kanunen
yetkili kilinan Tdrkiye Cumhuriyeti ve
Bahreyn Krallidi resmi makam ve
mercilere yapilan bilgi aciklamalari,
Mlsteri tarafindan Soézlesme eki
olarak “Bilgi Paylasim
Muvafakatnamesi” ile verilen agik izin
kapsaminda yapilan bilgi aciklamalar
ile  Bankacilk  Kanunu'nun  73.
maddesi kapsaminda yapilan bilgi
aciklamalari bu SIr saklama
yUkUimlaligandn  ihlali  niteliginde
degildir.

(b)Banka ile Mdusteri arasinda
gercgeklestirilen tim telefon
gbrusmeleri ileride cikabilecek ihtilaflar
dolayisiyla kaydedebilir. Bu kayitlar
sadece intilaflar dolayisiyla
kullanilacak olup, baska bir amacgla
kullaniimayacaktir. Bankanin is
yerlerinde bulunan géranti kayit
sistemleri  dolayisiyla  kaydedilen
goruntiler, hukuken bu gérintilerin
daha uzun sure saklanmasini
gerektirecek bir husus olmadikca
60(altmis) gin muhafaza edilir ve
kamera techizatinin galismasi duzenli
olarak kontrol edilir.

(c) Mlsteri, Bankanin acgiklanmasi
hususunda kendisine acgikca yetki
verdigi hususlar haric olmak Uzere;
Banka ve (rinlerine iliskin 6grendigi
tim bilgilerin Bankacillik Kanunu
anlaminda banka sirr oldugunu bilir
ve bu husustaki yasal duzenlemelere

incompleteness, inaccuracy or
incorrectness of this information, who
has transacted by relying on the
accuracy of this information.

1.3. The Bank and the Customer
Secrecy

(@) The Bank, as a rule, is under the
obligation to keep the information about
the Customer confidential. However,
information disclosures made to the
authorities and bodies legally
authorized within the scope of the laws
of Turkish Republic and Kingdom of
Bahrain. the legislation, information
disclosures made pursuant to an explicit
authority given by the Customer with
the “Consent Letter for Disclosure of
Information” as an attachment to the
Agreement and information disclosures
made in accordance with article 73 of
the Banking Law do not constitute a
violation of this secrecy obligation.

(b) All phone conversations made
between the Bank and the Customer
can be recorded for disputes that may
arise in the future. These recordings
shall be used exclusively for disputes
and shall not be used for any other
purpose. Videos recorded through video
recording systems in the business
offices of the Bank shall be kept for a
period of 60 (sixty) days unless these
videos are legally required to be
retained for a longer period of time; and
operation of the camera equipment is
checked on a regular basis.

(c) The Customer acknowledges
that, except for issues to which the
Bank expressly authorized him/herself
to disclose; all information he/she has
acquired about the Bank and its
products are bank secrets in terms of
the Banking Law, and further agrees to




uyacagdini kabul eder.

1.4- Tebligatlar Ve Bildirimler
(a)Bankanin yapacadi her tarlG
bildirim, Mlsterinin Bankaya bildirmis
oldugu veya Bankanin bildigi adrese
yaplilir.

(b)Mdusteri tarafindan Bankaya
yapilacak bildirimler, verilecek emir ve
talimatlar kural olarak, Mdisterinin
hesabinin bulundugu subeye yapillir.
Musteri, talep ve istekleri ile her tlrli
bilgi edinme hakkini; (i) kendisine
verilen her tlrlG hizmetle ilgili olarak,
hesabinin bulundugu banka
subesindeki yetkililerden, (ii) genel
konular itibariyle Blyukdere Caddesi
106, Esentepe, Istanbul adresinde
bulunan Denizbank Musteri Sikayetleri
BolimU veya 4440800 no'lu telefon
bankacihgi hattindan,

(i) www.denizbankbahrain.bh
internet  sayfasindan erisilebilen
internet  bankacihigi  sayfalarindan
yapabilir. Bu bilgi edinme
ortamlarinda meydana gelebilecek
degisiklikler_
www.denizbankbahrain.bh internet
sitesinden dgrenilebilir.

(c) Banka, posta servisleri, telgraf,
telefon, swift, EFT, teleks veya diger
iletisim sistemlerinin ya da tasima ve
ulastirma araclarinin kullanilmasindan
ve Ozellikle iletisim ya da tasima
sirasinda kaybolma, gecikme, hata,
yanlis anlama, anlami saptirma ya da
cift (veya daha fazla) bildirim
yapllmasindan ileri gelen tim
zararlardan ve bunlarin
sonuclarindan, kusurunun bir
mahkeme karari ile kesinlesmesi
halinde kusuru oraninda sorumlu
olacaktir. Banka, hesap sahibinin
telgraf, teleks, telefonla veya her cins
ve nitelikteki iletisim vasitalariyla

comply with the legal regulations in
respect thereof.

1.4. Notifications and Statements
(@) All types of notifications to be
made by the Bank shall be served to
the address informed to the Bank by
the Customer or to the address that the
Bank knows.

(b) As a rule, all notices to beserved
and instructions and orders to be given
to the Bank by the Customer shall be
made to the branch wherein the
Customer holds his/her account. The
Customer can make his/her requests
and demands and claim all type of
his/her information rights; (i) for all
types of services rendered to him/her;
from the representatives of the bank
branch wherein his/her accounts are
hold, (ii) for general issues; from
Denizbank Customer Complaints Unit
located at Bulyukdere Caddesi 106,
Esentepe-Istanbul or the phone banking
line at 444 0 800, (iii) internet banking
page accessible through the web site
www. denizbankbahrain.bh web page.
The changes which may occur in these
information channels can be accessed
from wwwdenizbankbahrain.bh. web
page.

(c) The Bank shall be responsible, at
the rate of its defect, for all losses and
their consequences arising from the use
of mail services, cable, phone, swift,
EFT, telex or other communication
systems or transport or carriage
vehicles and particularly from loss,
delay, error, misinterpretation,
diversion of meaning or double (or
more) statement occurred during
communication and transportation,
provided that the Bank’s defect is
enforceable by a court

decision. The Bank can ask the
statements, orders and instructions to
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yapacad bildirimleri ve verecegi emir
ve talimatlari, ayrica yetkili imzalari
tasiyan bir yazi ile teyit edilmesini
isteyebilir

(d) Misteri, Banka tarafindan
kendisine hitaben gdnderilen her tirli
belge, hesap 0zeti, Mevduat Yazisi,
teyit ve bagka bildirideki hata, eksiklik
ve dulzensizlikleri mimkin olan en
kisa slirede Bankaya haber verecektir.

(e) Banka, maddi hatalar defterlerine
kendi valor tarihleriyle yeni bir kayit
dlismek suretiyle dizeltebilir.

1.5- Ucret ve Komisyonlar ile
Faiz Haddi

(a)Mdusteri, Banka tarafindan sunulan,
kredi kartindan vyapilan duzenli
0deme, fatura d6deme, gecikme
bildirim hizmetleri, elektronik
bankacilik internet, menkul kiymet
islemleri, cek ve senet islemleri ve
diger tim hizmet ve igslemler ile ilgili
her tarli masraf, vergi ve sigorta
primlerinin kendisine ait oldugunu;
bunlara iliskin komisyon, Ucret ve her
tarld alacagin ilgili islemin yapildigi
tarinte  tahakkuk edecedini ve
Bankanin bu maddede sayilanlar dahil
komisyon, Ucret ve her tirll alacagini
kendi hesabindan virman yapmak
suretiyle resen tahsile yetkili oldugunu
kabul eder. Bu kapsamdaki masraf,
Ucret, komisyon ve diger Banka
alacaklarinin cari tutarlari, Bankanin
subelerinde, internet sitesinde, hesap
Ozetlerinde, Mevduat Yazilarinda veya
ayrica bu konuda yapilacak
bildirimlerde Mdusteriye bildirilir. Bu
Ucretlerin cari miktarlan Sdézlesme

be sent by the account holder through
cable, telex, phone or other
communication means in any type and
nature to be separately confirmed by a
letter bearing the signatures of
authorized representatives.

(d) The Customer shall inform the
Bank about any mistake,
incompleteness and irregularities in all
type of documents, account
statements, deposit statement,
confirmation and other statements that
have been sent by the Bank addressing

him/herself.
(e The Bank <can correct the
financial errors by entering a new

record into its books as of their own
value dates.

1.5. Fees and Commissions and
Interest Rate

(a) The Customer accepts that all types
of costs, taxes and insurance premiums
with respect to regular payment from
the credit card, invoice payment, delay
notification services, electronic banking,
internet and phone banking as well as
services rendered through other
alternative distribution channels,
securities transactions, check and note
processing, and all other services and
transactions shall be borne by him/her;
and the commissions, fees and all types
of receivables concerning these shall
accrue on the date such transactions
were conducted and the Bank is entitled
ex-officio to collect all types of
commissions, fees and receivables
including those mentioned herein this
article through virement from his/her
account. The current amounts of these
expenses, fees, commissions and other
Bank receivables within this scope are
notified to the Customer through the
web site, account statements and




ekinde tarafiniza teslim edilmektedir.
Bireysel mdusteriler icin  “Temel
Bankacilik Uriin Bilgi Formu”nda yer
alan hususlar sakhdir.

(b) Banka, Musterinin 6deyecegi her
tlrld dcret, komisyon, faiz ve sair
meblaglari mahiyet, kapsam ve oran
bakimindan Musteriye bildirmek kaydi
ile degistirebilir. Faiz ve [Ucret
degisiklikleri hakkinda So6zlesmede
06zel olarak duzenlenen hikimler
saklidir. Banka, anilan degisiklikleri,
internet sitesinde, subelerinde,
Mevduat Yazilarinda hesap
Ozetlerinde veya ayrica bu konuda
yapacagd! bir bildirimde gosterebilir.
Bankanin masraf ve komisyon
oranlarini degistirmesi, yeni oranlarin
Banka tarafindan subelerinde,
kamuya duyuruldugu tarihte
baslayarak yirirlige girer. Banka, bu
degisikliklerin yUrlrltk tarihlerini, ileri
bir tarih olarak da tespit edebilir.
Bireysel Urin ve  hizmetlerde
Muisterinin 6deyecegdi her tirli Ucret,
komisyon, faiz ve sair meblaglari
mahiyet, kapsam ve oran bakimindan
30(otuz) glunodnceden Musteriye
bildirmek kaydi ile degistirebilir.
Bireysel musterinin, degisiklik
yararlige girdigi tarihten itibaren
15(onbes) glin sonrasina kadar
Urdntn veya hizmetin kullanimindan
vazgegme hakki vardir. Ancak Urin
veya hizmetin kullanimiyla ilgili Gcret
degisikliginin kabul edilmemesi
durumunda Bankanin bu hizmeti
vermeyi durdurma hakki saklidir.
(c)Mdusteri, Bankanin sundugu
hizmetler ve yaptigi islemler
nedeniyle dogan alacaklarini
Bankanin ilk vyazih talebi U(zerine
0demeyi kabul eder. Muisterinin bu

other notices to be made for these
issues. The current amounts of these
fees are handed over to you as an
attachment to this Agreement. For the
retail customers, the issues included in
“Main Banking Product Information
Form” are reserved.

(b) The Bank may change the
nature, scope and rates of all types of
fees, commissions, interest and other
sums to be paid by the Customer upon
a notice to the Customer. The
provisions specifically stipulated in the
Agreement for the interest and fee
changes are reserved. The Bank may
show such changes at its web site,
branches, account statements, account
summaries and also by a statement to
be made for this purpose. The changes
in the rates of costs and commissions
made by the Bank shall enter into force
on the date starting from the Bank’s
announcement of new rates to public in
its branches. The Bank may also
determine a later date as the effective
date of these changes. The Bank may
change the nature, scope and rate of all
types of fees, commissions, interest
and other sums to be paid by the
Customer for retail product and services
with thirty (30) days prior notice to the
Customer. The retail customer is
entitled to give up making use of the
service or product until 15 (fifteen) days
from the date on which this change has
entered into force. On the other hand,
if the fee change related to the use of
the product or service is not accepted,
the Bank reserves the right to stop
rendering this service.

(¢) The Customer agrees to pay the
receivables of the Bank arising from its
services rendered and transactions
conducted at the first written request
of the Bank. If the Customer fails to




0demeyi yapmamasli veya 1.5(a)
maddesine uygun olarak virman
yapilabilmesi icin hesaplarinin musait
olmamasi ve Odemenin Banka
kaynaklar kullanilarak yapilmis
olmasi halinde, talep tarihinden
kendisi tarafindan yapilacak fiili
6deme tarihine kadar gececek glnler
icin Bankaca cari kisa vadeli kredilere
uygulanan  faiz ~ oraninin %30
(ylUzdeotuz) fazlasinin ilave edilmesi
suretiyle hesaplanacak tutarda
temerrit faizi 6demeyi kabul eder.
(d)Bankacilik teamdllerine uygun
olarak, Mdusterinin  para yatirma
islemlerinin valord, bu islem tarihini
izleyen ilk isginu, para c¢ekme
islemlerinin  valdru ise isglnu
yapiimasi halinde ayni gun, tatile
rastlayan glnlerde yapilmasi halinde
ise bir dnceki isglinu olacaktir.

(e) Musteri, Banka nezdinde actirdid
her bir hesapla ilgili olarak ayda bir
Bankaca ilan edilen hesap isletim
Ucretini hesabin acildigi para birimine
gobre 6deyecektir. Bireysel musteriler
icin “Temel Bankacilik Urin Bilgi
Formu”nda yer alan hususlar
saklidir.

(f) Misteri, Banka tarafindan
kendisine iletilen bankacilik Grtnlerine
dair teklifleri drtnleri  kullanmak
suretiyle kabul etmesi halinde urlne
iliskin kullanim tarihinde cari olan
Ucret, komisyon ve masraflari
0demeyi  kabul eder. Bireysel
musteriler igin “Temel Bankacilk
Uriin Bilgi Formu”nda yer alan
hususlar saklidir.

(g) Aksi kararlastirilmadikca,
Sézlesme dizenlenmesi ve
kapsamindaki butln islemlerden

affect this payment or if the accounts of
the Customer are not available to make
virement pursuant to article 1.5(a) and
the payment was made by utilizing the
Bank’s sources, the Customer also
agrees to pay the default interest to be
calculated by adding 30% (thirty
percent) to the current interest rate
applied to short term loans by the Bank
for the days elapsing from the date of
request to the date of payment to be
made by the Customer directly.

(d In accordance with normal
banking practices; the value date for
the money depositing transactions of
the Customer shall be the first business
day following this transaction date, and
the value date of money withdrawals
shall be the same day if the withdrawal
date is a business day, and the value
date shall be the previous business day
if it is made on days coinciding with
holidays.

(e) For each of the accounts the
Customer has opened with the Bank,
the Customer shall pay a monthly
account maintenance fee announced by
the Bank in the currency on which the
account has opened. For the retail
customers, the issues included in “*Main
Banking Product Information Form” are
reserved.

() If the Customer accepts the
offers related to the banking products
sent to him/her by making use of these
products, then the Customer agrees to
pay the fees, commissions and costs
prevalent on the utilization date of the
relevant product. For the retail
customers, the issues included in “Main
Banking Product Information Form” are
reserved.

(g Unless otherwise agreed; all
taxes, duties and levies arising from all
transactions within the scope of the




dodgan tim vergi, resim ve harglar
Musteri tarafindan karsilanacaktir.
(h)Mdusteri tarafindan ddenecek faiz

tutari  hesaplanirken klsurath bir
rakamin ortaya c¢lkmasi halinde
virgllden sonraki ilk ikibasamak

dikkate alinacaktir. Bu kapsamda (i)
virgulden sonraki dcinci  ve
dordinci basamagin 0-49 (dahil)

araliginda olmasi durumunda
virgllden sonraki ikinci basamakta
degisiklik yapillmayacaktir; (i)
virgllden sonraki dguncu  ve
doérdinci basamagin 50-99 (dahil)

araliginda olmasi durumunda ise

virgulden sonraki iki basamak bir Gst
rakama yuvarlanacaktir.

1.6- Uyusmazliklar ve Miisteri
Sikayetleri

(a) Misteri, Bankadan aldigi
hizmetlerle ilgili sikayetlerini, en hizli
sekilde hizmet aldigi subeye veya
1.4(b) maddesinde anilan yerlere,
kanunlarda belirtilen sureler sakh
kalmak kaydiyla Sézlesmede anilan
slreler icinde yapacaktir. Aksi halde
haklari zamanasimina ugrayabilir veya
haklarini yitirebilir.

(b) Mlsteri, Banka araclligi ile
kendisine maas Odemesi yapildig
takdirde, maas Odemesi yapan
tarafindan Bankaya bildirilen
tutarlardan, yapilan kesintilerin
mahiyetinden, tutarindan veya
herhangi bir sebepten dolay! ilgili
kisiler veya kuruluslar ile aralarinda
dodabilecek herhangi bir ihtilafta
Bankataraf degildir.

Agreement and its execution shall be
borne by the Customer.

(h) If a fractional amount occurs when
the interest amount to be paid by the
Customer is calculated, the first two
digits after the comma shall be taken
into consideration. In this respect, (i) no
change shall be made at the second
digit after the comma, if the third and
fourth digits after the comma are
between 0-49 (included);

(i) if the third and fourth digits after the
comma are between 50-99 (included),
in this case the second digit after the
comma shall be rounded up to the next
integer number.

1.6. Disputes and Customer

Complaints
(@) The Customer shall make his/her
complaints regarding the services
rendered by the Bank to the relevant
branch where he/she receives such
services or to the places mentioned in
Article 1.4.(b) in the fastest way
possible within the periods mentioned
in this Agreement provided that the
periods stipulated by Law shall be
reserved. The rights of the Customer
would otherwise be barred by
prescription or the Customer may
lose his/her rights.
(b) If the wage payment of the
Customer is made to him/herself
through the Bank; the Bank shall not
be a party to any dispute which may
arise between the relevant people or
institutions due to the amounts
informed to the Bank, the nature and
the sum of the deductions being
made by the wage-payer party or for
any other reason in respect thereof.




1.7- Imzalar ve Vekalet

(a)Tim vyazii Misteri emirleri ve
talimatlan, ilgili mevzuat
cercevesinde imzalanmis olmalidir.
Aksi takdirde Banka, talimatlan
yerine getirmekle yikimla degildir.
(b)islemlerin Misteri adina vekili
tarafindan yapilmasi istenmekteyse,
dizenlenecek vekaletin Bankanin
uygun gorecegdi ve vekilin yapmasi
istenen islemleri acik ve ayrintili
olarak gosterir sekilde dizenlenmesi
sarttir.

1.8- Faaliyetin Aksamasi

Banka herhangi bir mducbir hal,
isyan, savas durumu, tabii afet,
grev, lokavt, trafik sikisikhdi, yurt igi
veya yurt disi otoritelerin
uygulamalari ile bunlarin benzerleri
gibi kendisinin sorumlu olmadigi
veya kendisinden kaynaklanmayan
bir nedenden 6tlri sorumlu degildir

2- HESAPLAR

2.1- Genel Olarak

(a) Mdisteri, hesap acilis talebini,
1.1 (a) maddesi uyarinca edindigi
Sozlesme o6rnedini tam ve dogru
sekilde doldurarak imzalayip,
internet sayfasinda kendisine
bildirilen diger eklerle beraber
beraber ilgili Banka subesine teslim
ederek yapar. Mdusterinin talebi
Uzerine hesap acllip acllmamasi
Bankanin tek tarafli takdirine baghdir.
Mlsterinin Banka nezdinde acgilmis
herhangi bir hesabinin varligi veya
hesap aciisina dair doldurulmus
herhangi bir basvuru formunun
mevcudiyeti  kesinlikle, = Bankanin

1.7. Signatures and
Representation

(@) All written Customer orders and
instructions must be signed in
accordance with the relevant
legislation. Otherwise, the Bank shall
not be liable for the execution of these
orders and instructions.

(b) If the transaction orders are
placed by a representative as to be
made on behalf of the Customer, the
power of attorney to be issued mustbe
issued in a manner acceptable to the
Bank and to contemplate all
transactions which can be conducted by
the representative in a clear and
detailed manner.

1.8. Interruption of Operations
The Bank shall not be responsible for
events arising from reasons not
attributable to itself or beyond its
control, such as any force majeure,
rebellion, state of war, natural disaster,
strike, lockout, traffic congestion,
implementations of domestic or foreign
authorities and other reasons similar to
those.

2. ACCOUNTS

21. In General

(a) Customer requests to open an
account in the Bank by filling in and
signing the copy of this Agreement
correctly and submitting it to the
related Branch along with the other
appendixes’  announced in the
aforementioned website. Whether to
open an account upon request of the
Customer depends on the unilateral
discretion of the Bank. The presence of
any account of the Customer already
opened with the Bank or existence of
any application form filled up for
account opening shall never mean a
commitment of the Bank to open an




MUsteriye hesap acacagi taahhidi
anlamina gelmez.

(b) MUsteri, hesap Uzerindeki
haklarini, Bankanin onayi olmaksizin
baskasina devir ve temlik edemez.
Mlsterek Hesaplarda, Banka dilerse
hesap sahiplerinin  birinin  veya
birkacinin veya timunun hesabi devir
ve temlik konusundaki tasarrufunu
ve/veya talimatini yerine getirmeye ve
hesap sahiplerinden yalniz birini dahi
tek basina hesabin timunt kil olarak
ya da kismen basgkalarina temlik ve
devre mezun ve yetkili saymaya ve
buna gore islem yapmaya yetkilidir.
(c) Mdsteri, daha 6nce bilgilendirilmis
olmasi kosuluyla, Bankanin hesap
bakiyesini teknik zorunluluklar
nedeniyle ayni subede yeni bir hesap
numarasl altinda izlemeye veya
hesabinin bulundugu sube’nin
kapanmasi halinde hesaplarin
devroldugu subede Musteri adina yeni
bir numara ile acllacak yeni bir
hesapta takip etmeye yetkili oldugunu
kabul eder.

2.2- Bankanin ve Miisterinin
Hesaplar ve Varliklar Uzerindeki
Haklari

(a)Mdusteriye ait mevduat ve varliklari
geri almak hakki, S6zlesme ve Misteri
ile Banka arasindaki ozel
sozlesmelerde, 4721 sayih Tirk
Medeni Kanunu’nun rehinlere ve hapis
hakkina, Turk Borglar Kanunu’nun
alacagin devir ve temliki ile diger
kanunlarin Bankaya verdigi yetkiler ve
koydugu yukumliltukler sakh kalmak
kaydiyla 5411 sayii  Bankacilik
Kanunu’'nun 61.
maddesine goére sinirlandirilamaz.

account.

(b) The Customer cannot assign and
transfer his/her rights on the account to
another without the Bank’s consent. In
the Joint Accounts, if the Bank wishes;
the Bank is authorized to execute the
instruction and/or order of one or more
than one or all of the account holders
for the transfer and assignment of the
account, and to consider even only one
of the account holders as solely
empowered and authorized to transfer
and assign the account to others as a
whole or in part and to act accordingly.
(c0 The Customer; provided that
he/she has been previously informed;
accepts that the Bank shall be
authorized to follow his/her account
balance within the same branch but
with @ new account number due to
technical necessities; or if the branch
where the Customer has his/her
account is closed, to follow his/her
account balance at a new account to be
opened with a new number on the
Customer’s name within the branch
where the account was transferred to.

2.2. The Rights of the Bank and the
Customer on the Accounts and the
Assets

(a) Without prejudice to the powers
granted and obligations vested to the
Bank by the Agreement and the special
contracts between the Bank and the
Customer, pledges and right of
retention of the Turkish Civil Code No.
4721, transfer and assignment of the
receivables of the Code of Obligations
as well as by other laws; the
Customer’s right to recover his/her
deposits and assets cannot not be
restricted according to article 61 of the
Banking Law No. 5411.




(b) MUsteri Bankaya varsa borglarinin
teminatint  tegkil etmek  (zere
Bankanin yurticinde ve yurtdisindaki
tim subelerinde adina aciimis ve
acllacak her turli hesap bakiyelerinin
ve dogmus ve dogacak her tirld
alacaginin, Bankada bulunan veya
herhangi bir zaman ve sekilde
bulunabilecek olan butin senetler ve
emtiayr temsil eden  belgeler,
konsimentolar, hisse senetleri ve
tahviller ile diger kiymetli evrak, mal
ve egyalannin Uzerinde Bankanin
hapis hakki bulunacagini ve bunlarin
ve butln alacaklarinin ve hesaplarinin
Bankaya rehnedilmis oldugunu ve
Bankanin alacaklarini ilgili mevzuata
uygun olarak bunlarla takas ve
mahsuba yetkili oldugunu kabul eder.

(c) Mevduatin Sigortalanmasi
Musteri’'nin Banka nezdinde bulunan
mevduati, Bankacilllk Kanunu ve
Bankacilik Dizenleme ve Denetleme
Kurulu'nun 31.10.2003 tarihli ve
1143 sayili Karari geregince Tasarruf
Mevduati Sigorta Fonu tarafindan
yaptirilan sigorta kapsaminda
degildir.

(d) Bildirim Zorunlulugu
Turkiye'de yerlesik gercek Kkisilerin
bir takvim vyili icinde off-shore
merkezlerde ve yurt disinda elde
edilen faiz gelirleri 193 sayil Gelir
Vergisi Kanunu’nun 86. maddesinin
1/d bendi uyarinca tevkifat ve
istisna uygulamasina konu
olmadigindan ilgili yila iliskin beyan
haddinin asiimasi halinde tamaminin
Musteri tarafindan beyan edilmesi
gerekmektedir.

2.3- Vadesiz Hesaplar
(a)Vadesiz Hesap, 6nceden herhangi

(b) The Customer agrees that; the
Bank has the right of retention on all
types of his/her receivables arisen or to
be arisen and all types of balances of
his/her accounts opened or to be
opened on his/her name at all branches
of the Bank both in Turkey and abroad;
on all promissory notes and the
documents, bill of ladings representing
commodity, equities and bonds and
other valuable papers, goods and
property held or to be held in the Bank
at any time and in any form as to
constitute the security to his/her debts,
if any; and these items and all his/her
receivables and accounts are pledged to
the Bank; and the Bank shall be
authorized to offset and deduct its
receivables from these in compliance
with the relevant legislation.

(c) Deposit Insurance

Due to the Banking Law and the
decision of the Banking Regulation and
Supervision Agency dated October 31,
2003 and numbered 1143, the deposit
of the Customer at the Bank is not
within the scope of the insurance made
by the Savings Deposits Insurance
Fund.

(d) Declaration Obligation

Since, the interest income of the
Turkish resident Customers to be
gained at off-shores centers and/or
foreign countries within a calendar year
is not the subject of the deduction and
exception applications pursuant to the
Article 86 /1.d. of the Income Tax Law
numbered 193, all gained interest
income within the related calendar year
must be declared by the Customer in
case of exceeding the declarations
limits.

2.3. Demand Deposit Accounts
(a) A Demand Deposit Account is




bir vade tayin edilmeksizin, Musteri
talep ettiginde, , Misteri ya da Banka
tarafindan hesaptaki mevcut tutarlarin
odenebildigi ve Musterinin hesapta
mevzuatin izin verdigi 6lclide diledigi
gibi tasarrufta bulunabildigi hesap
tlridur. Misteri tarafindan dogrudan
veya verecedi talimat ile bir baskasi
tarafindan her zaman cekilebilir veya
Bankacilk  Kanunun  60.maddesi
hikUmleri sakh kalmak kaydiyla
kendisinin  veya bir baskasinin
Tlrkiye'de veya yurtdisinda kurulu bir
baska banka nezdindeki hesabina
aktanlabilir. Ancak, bir ihbar stresinin
kararlastinlmasi durumunda taraflar
buna uymak zorundadir. Bu
hususlardaki elektronik  bankacilik
islemlerine iliskin hikimler
So6zlesmenin 4. maddesine tabidir.

(b)Vadesiz Hesaplara faiz tahakkuk
ettirildigi takdirde, bu faizler il
sonlarinda ana paraya eklenecektir.
S6z konusu hesaplara uygulanan faiz
oranlari, ilgili mevzuat veya Bankaca
degistirildigi  takdirde faiz tutar,
degisiklik tarihinden itibaren ayrica
herhangi bir ihbara gerek olmaksizin

yeni faiz orani Uzerinden
hesaplanacaktir. Banka, hesap
sahibinin isbu Sdézlesme

kapsamindaki hesaplarinin  yillik
ortalama alacak bakiyesinin, Bankanin
belirledigi ve ilan ettigi yillik ortalama
alacak bakiyesinin altinda kalmasi
halinde bu hesaplara faiz vermeyebilir.

2.4- Vadeli Hesaplar
(a)Vadeli Hesap, 6nceden tayin

type of account with no priorly
determined term; of which the balances
available in the account can be paid by
the Bank or the Customer on demand
of the Customer and the Customer can
make dispositions on the account freely
as he/she wishes to the extent
permitted by the legislation. The
amounts held in these accounts can be
withdrawn at any time either directly by
the Customer or by an instruction to be
placed by him/her; or without prejudice
to the provisions of article 60 of the
Banking Law, can be transferred to the
account on his/her own name or
another person which is held in another
bank established in Turkey or abroad.
However, in case of a mutually agreed
notice period, the parties are obliged to
comply with this. The provisions
regarding the electronic banking
transactions in respect thereof are
subject to article 5 of the Agreement.
(b) If the demand deposit accounts are
accrued interest, these interest
amounts shall be added to the principal
amount at the year-ends. In the event
that the interest rates applied to such
accounts are amended either by the
relevant legislation or the Bank, the
interest amount shall be calculated over
the new interest rate starting from the
amendment date without the need for
any further notice. However; if the
average annual credit balance of these
accounts of the account holder within
the scope of this Agreement are less
than the average annual credit balance
set and announced by the Bank, then
the Bank may not apply interest to
these accounts.

2.4. Time Deposit Accounts
(a) A Time Deposit Account is a type




edilen vadede, Bankaca ilan edilen
tutarin altinda olmayan anaparanin
Bankanin  uyguladigi  faiz  orani
Uzerinden hesaplanan bir faiz tutari ile
nemalandirildigi hesap ttridar.

(b) Vadeli hesaplarda faiz vade
sonunda tahakkuk ettirilir. Vadeli
hesaba uygulanacak faiz orani, yetkili
resmi Tarkiye Cumhuriyeti
kurumlarinca tespit edilecek azami
faiz oranlan ile diger menfaatler sakl
kalmak kaydiyla vade sonuna kadar
degistirilemez. Vadeli hesaplarda,
vade durumuna gore Banka
tarafindan hesabin agilis tarihinde ilan
edilen faiz oranlari uygulanir.

(o) Banka tarafindan izin
veriimedikce vadeli  hesaplardan,
belirlenen vade veya varsa ihbar
slresi sonundan 6nce kismen veya
tamamen para ¢ekilemez. Vadeli

hesaba yatiriimis meblagin
vadesinden Once kismen veya
tamamen cekilmesine Banka

tarafindan muisaade edilmesi halinde,
ilgili mevzuat hdkimleri sakh kalmak
Uzere, hesaba daha 6nce hangi oran
Uzerinden faiz ylrataldagine
bakilmaksizin acilis tarihinden itibaren,
cari vadesiz mevduat faizi uygulanir.

(d) Hesap vadesinde kapatilmaz ise;
musterinin yeni vade sonunun hafta
sonu tatiline gelmesi ve bu vadenin ilk
is glnlne oO&telenmesi hususunda
talimat vermesi durumunda yeni bir
vade olusur. So6zkonusu talimatin
verilmemesi durumunda ise ayni vade
ve yenileme tarihinde gegerli olan faiz
orani Uzerinden yenilenmis sayilir.
Misterinin talep edebilecegi

miktar, hesabin vadesinin bittigi

of account which accumulates interest
on a pre-determined maturity date over
the interest rate applied by the Bank to
the principal amount which is not less
than the amount announced by the
Bank.

(b) The interest for time deposit
accounts shall be accrued at the end of
the maturity. Without prejudice to the
maximum interest rates to be
determined by the authorized Turkish
Republic authorities and other benefits;
the interest rate to be applied to time
deposit accounts cannot be changed
until the end of maturity. For time
deposit accounts, the interest rate
declared at the account opening date by
the Bank shall be applied according to
the term of the account.

(© Unless otherwise permitted by
the Bank, the money cannot be
withdrawn from the time deposit
accounts, either in part or in whole,
before the expiration of the fixed-term
or the notice period, if any. If the
money deposited to the time deposit
account is withdrawn, either in part or
in whole, by the permission of the
Bank; without prejudice to the
provisions of the relevant legislation,
the current demand deposit account
interest shall be applied from the
opening date irrespective of which rate
the account was accrued interest
before.

(d) If the time deposit account is not
closed on its maturity; and if the end of
the new term of the Customer coincides
with a weekend and the Customer
places an instruction for the extension
of this term to the first business day,
then a new term occurs. In case of
failure to submit such an instruction,
the account is deemed to having been
renewed with the same

term and at the interest rate prevailing




tarihteki birim hesap dederi veya faiz
orani Uzerinden hesaplanan tutar ile
sinirhdir.

(e)Bu Sobozlesmenin 2.5 ve 2.6.
maddelerinde belirtilen hesaplarin
yenilenmesi halinde Musteri
tarafindan herhangi bir itirazda
bulunulmadigi middetce Sozlesme
de yenilenmis sayilir.

2.5- Miisterek Hesaplar

(a)Tdrk Medeni Kanunu'nun ilgili
hikdmleri dogrultusunda, iki veya
daha fazla kisinin birlikte agtirdiklan
hesaplardir. Musterek hesap sahipleri,
aksine mustereken yaptiklari yazih bir
bildirim olmadigi middetce esit hak
ve pay oranlarina sahip olup,
Bankaya karsi her tirld borg, taahhut
ve yukimldlikten miustereken ve
muteselsilen sorumludurlar.
(b)Musterek Hesabin acilisi esnasinda
Musterilerce hesap Uzerinde birlikte
tasarruf edilecegine yonelik yazili bir
talimat verilmedigi takdirde, bu
MuUsterilerin - her biri tek basina
hesapta, hesap sahibi sifatiyla,
kismen veyatamamen tasarrufta
bulunabilir, hesabi kapatabilir, hesap
Uzerinde her tarli isleme iligkin
vekalet verebilir, vekaleti iptal edebilir
ya da sinirlayabilir ve genel olarak
hesapta bulunabilecek tiim degerler
Uzerinde miinferiden diledigi islem,
eylem ve tasarrufta bulunabilir.
Banka, bu Misterilerden herhangi
birinin islem, tasarruf, talimat veya
emrini yerine getirmekle diger ilgili
Musterilere karsi ibra edilmis olur.

on the date of renewal. The amount
claimable by the Customer from the
Bank is limited to the unit account value
or the value calculated over the interest
rate on the date when the term of the
accountexpires.

(e) In the event the accounts specified
in article 2.3 and 2.4 of this Agreement
are renewed, the Agreement shall also
be deemed renewed as long as no
objection is raised by the Customer.

2.5. Joint Accounts

(@) Joint accounts are accounts that
are opened by two or more individuals
jointly in accordance with the relevant
provisions of Turkish Civil Code. The
joint account holders, unless there is no
written instruction jointly given to the
contrary, shall have equal right and
share rates, and are jointly and
severally liable to the Bank for all types
of debt, commitment and obligation.
(b) Unless a written instruction is
given for the joint disposition of the
Customers on the account during the
Joint Account opening process, each of
these Customers alone shall be entitled
to make dispositions partially or
completely on the account in his/her
capacity as the account holder, close
the account, issue a power of attorney
for all types of transactions to be
conducted on the account, cancel the
power of attorney or limit the power of
attorney, and in general, perform any
act, transaction or disposition
individually as he/she wishes on all
values that may be held in the account.
The Bank is deemed having been
discharged towards all other relevant
Customers once it has performed the
transaction, disposition, instruction or
order of any one of these

Customers.




(c)Banka, aksine vyazih talimat
verilmedikge,  ilgili Musterilerden
birinden ve/veya birkacindan alinan
tutarlar  icin musterek  hesabi
alacaklandirmaya ve Mdusterilerden
birine veya birkagina verilebilecek
kredileri, aksine yazili bir talimat
olmadikca musterek hesabin
alacagina yazmaya yetkilidir.
MuUsterilerden her biri cek ve/veya
diger kambiyo senetlerini ve
karsiliginda para 6denmesini
gerektiren vesair kiymetli evraki ciro
etmeye ve hesaba yatirmaya mezun
ve yetkilidir.

(d) Hesabin Bankanin bir
subesinden diger subesine naklinde
her bir ilgili Mlsteri tek basina yetkili
sayilir.

(e) Mevcut tek kisiye ait bir hesaba
ya da musterek bir hesaba bagka bir
veya birkag kisinin katilmasi ilgili tim
Musterilerin birlikte ve yazili olarak
Bankaya vyapacaklari talep ve
Bankanin kabull ile mimkdnddr.
(f)Mlsterek hesap Misterilerinden
her biri Bankaya yazili bagvurmak
sureti ile hesap sahipliginden
cekilebilir. Hesap sahipliginden
cekilen, hesap uzerindeki haklarini
diger hesap sahiplerine temlik etmis
sayllr.

(g)Mlsterek Hesap Mdusterilerinden
herhangi birinin vefat ettigi, medeni
haklari kullanma ehliyetinin ortadan
kalktigi, adli mercilere iflas, haciz ve
ihtiyati tedbir vazedildigi hallerde; ilgili
Musterilerce  6nceden mustereken
yapilmis yazili bir bildirim ile mUsterek
hesaptaki pay oranlari belirlenmemis
ise, Musterilerin pay oranlar birbirine
esit addedilerek sadece vefat eden,
medeni haklan kullanma  ehliyeti
kisitlanan ve/veya

adina haciz, iflas, ihtiyati tedbir vs.

(c) The Bank, unless a contrary
written instruction is given, shall be
entitled to deposit the amounts to the
joint account that have been received
from one and/or more than one of the
relevant Customers and wunless a
contrary written instruction is given, to
credit the loans to the joint account that
may be granted to one or more than
one of the Customers. Each of the
Customers are empowered and
authorized to endorse cheques and/or
other bills of exchange and other
valuable papers that entail payment of
money in return and to deposit money
to the account.

(d Each relevant Customer s
deemed to be solely empowered to
transfer the account from one branch to
another branch of the Bank.

(e) Participation of any other or
several individuals to an account held
individually or to a joint account is
possible upon a written and joint
request of all relevant Customers and
with the approval of the Bank.

() Any one of the joint account
Customers can resign from account
ownership by a written application to
the Bank. The resigned Customer shall
be deemed to have assigned his/her
rights on the account to other account
holders.

(g) Should any of the joint account
Customers die, is deprived of his/her
qualification to exercise his/her civil
personal rights, to be judged bankrupt
or subjected to attachment and
injunctive relief by courts; the shares of
the Customers shall be regarded as
equal unless they previously have given
a joint statement demonstrating their
respective shares and, only the share of
the Customer who dies or is deprived
of his/her qualification to

exercise his/her civil personal rights,




takyidat vazolunan Mdusterinin payi
kanuni isleme tabi tutulacaktir. Hesap
Uzerindeki pay oranlarinin belirlemis
olmalari durumunda ise; s6zU edilen
kanuni islem(ler) sadece ilgili
Musteriye ait pay Uzerinde
uygulanacaktir.

(h)Hesap sahiplerinden birinin dlimu
halinde, Bankanin o&limden bilgisi
olsun veya olmasin, diger hesap
sahiplerine yapacagi 0demelerden
dolayi vergi dairelerine ve dlen hesap
sahibinin mirasgilarina karsi
dogabilecek sorumluluklarini, hayatta
olan hesap sahipleri paylar oraninda
yuklenmis sayilirlar.

(i)Mlsterek Hesap sahipleri, ilgili
hesaba iliskin olarak hesap
sahiplerinden herhangi birine
yapilacak olan tebligatin  hesap
sahiplerinin tUmune yapiimis tebligat
yerine kaim olacagini kabul ederler.

2.6- Yabanc Para Uzerinden
Acilan Hesaplara Iliskin
Hiikimler

(a)Mevzuat hukumleri sakh kalmak
Uzere ve Musterinin aksine yazili bir
talimati olmadigi takdirde, hesabin
acildigi para gesidinden baska bir para
cesidiyle hesaba yatan miktarlar
Banka tarafindan hesabin acildigi para
cinsine gevrilir. MUsterinin aksi talimati
yoksa, Banka bu sekilde hesaba yatan
bir parayi cevirmeksizin yatirildigi para
cinsinde birakmaya ve gerekirse bu
amacla re’sen ayni sartlara tabi bagka
bir hesap agmaya yetkilidir. Banka, bu
gibi islemlerde mevzuat gergevesinde
islem aninda mevcut olan cari banka
kurunu uygulayabilir ve cari komisyon
ve (cret tarifesine uygun olarak
giderleri

tahsil edebilir. Mlsterinin aksine yazili
bir talimati olmadigi takdirde, Banka,

and/or judged bankrupt or subjected to
attachment and injunctive relief by
courts, shall be subjected to legal
action. In case that the respective
shares on the account have been
determined; such legal action(s) shall
only be applied to the respective share
of the relevant Customer.

(h) In case of death of any of the
account holders, whether the death is in
Bank’s knowledge or not, other alive
account holders shall be deemed liable
for the responsibilities that may arise
towards the tax offices and inheritors of
the deceased on ground of any
payments made by the Bank to them,
in proportion to their shares.

(M The joint account holders accept
that any notices to be served to any of
the account holders related to the
relevant account shall be considered a
notice which has been duly served to all
of the accountholders.

2.6. Provisions Related to Accounts
Opened in Foreign Currency

(a) Without prejudice to the provisions
of the legislation and unless there is no
written instruction given to the contrary
by the Customer, the amounts
deposited to the account in currencies
other than the currency in which
account is opened shall be converted by
the Bank to the currency in which the
account is opened. Unless there is no
instruction given to the contrary by the
Customer, the Bank is entitled to retain
the amount in the original currency
deposited to the account in such a way
without converting or to open another
account on the name of the customer
for this purpose subject to the
same

conditions. The Bank, for this type of
transactions, can apply the current




hesabin acildidi para tlriinden baska
bir para ile 6deme yapilmasi
konusundaki talepleri
reddedebilecektir.

Bankanin Turk Parasinin Kiymetini
Koruma mevzuati ile para ve dodviz
iselmlerini ilgilendiren diger hikimleri
ve islemlerle ilgili Bahreyn Kralligi ile
ilgili  diger Ulkelerin  mevzuatini
uygulamasindan 6tirli Hesap Sahibi
hicbir talepte bulunamaz ve bunlarin
batlin sonuglarini ve sorumluluklarini
kabul eder.

(b)MdUsteri; vadesiz doviz tevdiat
hesaplari arasinda yapilacak virman
islemleri sirasinda, iki yabanci paranin
degistiriimesinden dogabilecek
zararin kendisine ait olacagini; kurlar
arasinda farka ve s6z konusu zarara
karsilik gelenTL'ler ile bundan dogacak
BSMV'nin Banka nezdindeki TL ya da
vadesiz ddviz tevdiat hesaplarina borg
kaydedilmesi hususunu kabul eder.
Musteri, efektif ve doéviz alis kurlar
farkh olan doviz cinslerinin
efektifleriyle acilmis vadesiz ddviz
tevdiat hesabi (zerine cek keside
etmesi halinde, ddénlstlirme islemi
sonucunda olusacak farkin vadesiz
doviz tevdiat hesabindan
karsilanacagini kabul eder.

bank exchange rate prevailing on the
transaction date within the scope of the
legislation and can collect the costs in
accordance with the current
commission and fee tariff. Unless there
is no written instruction given to the
contrary by the Customer, the Bank can
refuse the payment requests in the
currency other than the currency in
which the account is opened.

The Bank is free to collect the
commissions and the fees that he shall
deem appropriate in converting from
one currency to the other. The account
holder is not entitled to claim anything
because the Bank implements the
provisions of the Law for Protection of
Turkish Currency, other regulations
concerning money and foreign currency
and the laws of Kingdom of Bahrain or
other countries. The account holder
agrees all consequences and
responsibilities thereof.

(b) The Customer accepts that; losses
which may arise from the conversion of
one currency to another during the
transfer transactions to be made
between the demand deposit foreign
currency accounts shall be borne by
him/her; any sum in TL corresponding
to the difference between the exchange
rates and such loss as well as BITT that
may arise in respect thereof shall be
debited by the Bank to TL or foreign
currency demand deposit accounts of
the Customer with the Bank. The
Customer also accepts that, if he/she
draws a cheque to the foreign currency
demand deposit account that has been
opened in effective currencies with
different effective and exchange buying
rates, the difference that results from
such conversion shall be met from
his/her

the foreign currency demand deposit




(c) Musterilerin, Turk Lirasindan baska
paralar Uzerinden mevcut alacak
bakiyelerinin  karsiliklari, Bankanin
bahse konu yabanc paranin dahil
bulundugu para sahasi iginde veya
disinda bulunan yurtdisi subeleri veya
muhabirleri nezdinde bu yabanci
paralar Uzerinden Banka adina fakat
musterinin hesabina, riskleri
musteriye ait olmak Uzere yatirilir.

(d) Banka yabanci para ile acilmis bir
hesaptan ileri gelen tim borglarini
musteriye o yabanci para Uzerinden
hazirlanmis Bankanin yurtdisi sube
veya muhabiri Uzerine c¢ekilmis bir
0deme ¢ek emri géndermek suretiyle
tasfiye edebilir ve bitin borglarindan
kurtulabilir. Banka bu islemi yaparken
hesap sahibinin ddemesi gereken faiz,
masraf, komisyon, vergi, vesair
yukumltltklerin tutarini hesap
sahibinden kesebilir. Yine Banka
yabanci para ile acgilmis hesaplarin
alacak bakiyelerinden dogan
borglarindan bu yabanci paranin
bulundugu memleketteki Banka, sube
veya muhabirindeki alacagin temlikini
kapsayan belgeleri hesap sahibine
gbndermek suretiyle tamamen
kurtulabilir. Yabanci para (dbviz)
Uzerinden acllan hesaplara mevzuatin
uygulanmasindan dogabilecek tim
zararlar Musteriye aittir.

(e)Yabanci para mevduat hesabi
islemlerinde esas alinacak kurun tarihi
ve hangi kurun uygulanacagi Musteri
ile anlasma sadlanarak ilgili talimat
veya hesap soOzlesmesi ile ayrica
belirlenecektir.

account.

(c) The equivalent of the current
credit balances of the Customers in
currencies other than Turkish Liras shall
be deposited to the accounts opened
with the foreign branches or
correspondent banks of the Bank within
or outside the country of such currency
on the name of the Bank but on the
account of the Customer whereby the
risks to be borne by the Customer.

(d) The Bank may refine from all its
debts arising from an account opened in
foreign currency by means of sending a
cheque payment order to the Customer
which is prepared on this currency and
drawn on the Bank’s foreign branch or
correspondent bank and thereby may
pay off all its debts. The Bank, while
doing this, may deduct from the
account holder the sum of interest,
cost, commission, tax and any other
liabilities required to be paid by the
account holder. Again the Bank may
completely pay off all its debts arising
from the credit balances of the accounts
opened in foreign currency by sending
to the account holder the documents
incorporating the assignment of
receivables from the bank, its branch or
correspondent in the country of
currency. All losses which may arise
from the implementation of the
legislation on the accounts opened in
foreign currency (exchange) shall be
borne by the Customer.

(e) The date of the exchange rate to
be used for foreign currency deposit
account transactions and which
exchange rate to be applied shall be
agreed with the Customer separately by
a relevant letter of instruction or
account contract.




2.7- Hukuken Sinirli Hesap
(a)Velayet altinda olan (klclge)
Mulsteriye, velisi tarafindan Banka
tarafindan da uygun goérilmek
kaydiyla cocuk hesabi acilabilir. Evlilik
mevcut iken ana ve baba cocuk
hesabinda birlikte tasarruf edebilirler.
Ana veya babadan birinin vefati
halinde, sag kalan ve bosanma
halinde ise mahkemece velayet tevdi
edilen ana veya baba buna istinaden
cocuk hesabinda islem vyapabilir.
Musteri (klguk) adina hareket eden
veli, isbu Soézlesme’de dizenlenen
Musterinin (kGigglin)
yukUmlulUklerinin aynen kendisi igin
de gecerli ve baglayicl olacagini kabul
ve beyan eder.

(b) Vasi/kayyim, Mdisteri adina
hesaplarda islem yaparken, mevzuata
uygun olarak  hareket etmek,
vasi/kayyim tayin edildiklerine iligkin
mahkeme kararini ibraz etmek ve
Bankanin gerekli gordagia hallerde
Sulh  Mahkemesi'nin iznini almak
zorundadir. Mdasteri adina hareket
eden vasi/kayyim, isbu Soézlesmede
dizenlenen Musterinin
yUkUmlulUklerinin aynen kendisi igin
de gecerli ve badlayic olacagini ve
yetkisini asarak yapabilecegi
islemlerden sahsen sorumlu olacagini
kabul ve beyan eder.

(c) Uglincti sahislar tarafindan velayet
veya vesayet altinda bulunan Musteri
adina Banka nezdinde hukuki niteligi
bagislama olan hesap acilabilir. Ancak,
MuUsterinin velisi veya vasisi/kayyimi,
evvelce aksine yazili talimat
vermemisse, lglncl sahis tarafindan
acllan bu hesapta mevzuata  uygun
sekilde islem

yapabilirler. Velayet altinda olan

2.7. Legally Limited Account

(@) A child account can be opened to
the Customer (the “minor child”) who is
under guardianship by his/her guardian
provided that it is also approved by the
Bank. The mother and the father can
jointly dispose on the child account
while marriage continues. In case of a
death of the mother or the father, the
surviving parent, and in case of divorce,
the parent who has been appointed as
the guardian by the court may transact
on the child account accordingly. The
guardian acting on behalf of the
Customer (the “minor child”) agrees
that the obligations of the Customer
(the “minor child”) as provided in this
Agreement shall also be valid and
binding on him/her.

(b) While transacting on the accounts
on behalf of the Customer, the
guardian/administrator must act in
conformity with the legislation, present
the court decree as to his/her
appointment as the guardian and take
permission from the Civil Court
whenever the Bank deems necessary.
The guardian/administrator acting on
behalf of the Customer agrees that the
obligations of the Customer stipulated
in this Agreement shall also be valid
and binding on him/her and he/she
shall be personally responsible for the
transactions which he/she shall conduct
by exceeding his/her powers.

(©0 An account of which its legal
status is donation can be opened by
third parties with the Bank on behalf of
the Customer who is under custody or
guardianship. However, unless
otherwise instructed before, the
guardian or custodian/administrator of
the Customer may transact on this
account opened by third parties in
accordance with the legislation. For the




Musteri (klguk) adina ve yalnizca
bunlara 6édeme yapilmak kaydiyla
actirilan hesaplarda, zamanasimi
siresi velayet altinda bulunan
Mlsterinin  ergin  oldugu tarihte
islemeye baslar.

3- MUSTERI TALIMATLARI

3.1- Genel Olarak

(a)Mdisteri, havale talimati verdigi
takdirde Banka talimati asagida yazil
sartlar ve Bankanin havale hakkindaki
i¢ islem kural ve prosedurleri dahilinde
yerine getirecektir.

(b)Banka aclk olmayan vya da
tereddite mahal veren emir, talimat
ve bildirimleriyerine getirmekle
yUkimlU degildir. Banka, emri yerine
getirmedigini ve getirmeme nedenini
makul bir sirede MuUsteriye bildirir.
(c)Banka, Musterinin talimatinda
belirtilen hesabin mUsait olmamasi
halinde talimat geredini vyerine
getirmeyecek olup, Musterinin Banka
nezdindeki  baskaca  hesaplarinin
mdsait olup olmadigini arastirmakla
yukdmli degildir. Talimatinda
belirtilen islem glntndn tatil ginine
rastlamasi halinde talimat, izleyen
isginunde gergeklestirilecektir.

(d)Banka kendisine isnat edilecek bir
kusur olmadikca, ilk bakista ayirt
edilmeyecek imza benzerliklerinden,

hile ve sahtecilik eylemlerinin
sonuclarindan, kullanilan genel veya
ozel iletisim vasitalarinin
islememesinden veya
arizalanmasindan, talimatin

okunaksiz
olmasindan,
oldugunu

veya eksik iletilmis
Musterinin teyit
belitmeden godnderecedi

accounts opened on the name of the
Customer (the “minor child”) under
custody and only for making payment
to this Customer, the prescription
period begins to run when the
Customer under custody reaches at
his/her full age.

3. CUSTOMER ORDERS

3.1. In General

(@) When the Customer orders a
money transfer, the Bank shall execute
this order in accordance with the below
written  conditions and internal
transaction rules and procedures of the
Bank regarding money transfers.

(b) The Bank is not obliged to
execute the orders, instructions or
notices which are not clear or causing
hesitation. The Bank shall notify the
Customer of the non-execution of the
order and its reason within a reasonable
period of time.

(c) The Bank shall not affect the
requirement of the order in case the
account specified in the Customer order
fails to have sufficient funds and the
Bank shall not have no responsibility of
controlling which other accounts of the
Customer with the Bank have available
balances. When the transaction day
mentioned in the order falls on a
holiday, the transfer shall be affected
on the next business day.

(d) The Bank, unless there is a fault
attributable to itself, shall not be
responsible for the consequences of the
similarity in the signatures that cannot
be discriminated at first sight, of the
forgery and fraudulency acts, disruption
or non-operation of public or private
communication means used,
transmission of illegible or incomplete
orders, repetitive transactions to be
made based on confirmation letters




teyit yazilarina istinaden yapilabilecek
mukerrer islemlerden ve banka
muhabirlerinin  ve UGglncl Kisilerin
islemlerinden sorumlu degildir.

3.2-Taraflarin Hak ve
Yukiumlulukleri

3.2.1- Havale, EFT, Swift
Islemleri

(a)Havale talimatlari;  havalenin
lehdarnni, lehdarin acgik adresini,
havale edilecek meblagdi, havalenin
lehdarina 0demede bulunacak
Banka/Kurum/Sube bilgisini ve
havalenin ne sekilde yapilacagini acgik
bir bicimde ifade etmelidir.

(b) EFT ve Swift islemlerine ayrica bu
konudaki dizenleyici kuruluslarin cari
dizenlemeleri uygulanir.

(c) Havalenin herhangi bir sarta
baglanmadan veya mevzuatin zorunlu
kildigi durumlar haric havaleye
aciklama mabhiyetinde bilgi
eklenmeden goénderilmesi esastir.
Havale eden tarafindan havalede
belirtilen aciklama/sart Bankayi
taraflar arasindaki iliskinin muhatabi
haline getirmeyecegdi gibi Bankanin
havale agiklamalari ile sartlarini yerine
getirme/kontrol/takip ve
degerlendirme yakimlalaga
bulunmamaktadir.

(d) Havale bedellerinin havale alicisina
ddenmesiyle, Bankanin havale
islemine iliskin sorumlulugu sona
erecektir.

(e) Miusteri adina her tarli havale
veya Uglncl sahislar tarafindan
yapilacak teslimatlar MuUsteriye
ihbarda bulunmadan Banka tarafindan
kabul edilebilecek ve Mdusterinin
mevcut veya adina

acllacak bir hesaba alacak

sent by the Customer without
specifically stating them as
confirmations, and transactions of the
Bank’s correspondents and third
parties.

3.2. Rights and Obligations of the
Parties

3.2.1. Money Transfer, EFT
and Swift Transactions

(@) Money transfer instructions must
explicitly designate the beneficiary of
the money transfer, full address of the
beneficiary, the amount to be
transferred, and the information about
the Bank/Institution/Branch which will
make the payment to the beneficiary
and how the transfer will be executed.
(b) EFT and SWIFT transactions shall
also be subject to the current
regulations of the regulatory agencies
in respect thereof.

(c) The money transfers must be
sent unconditionally or, except as
required by the legislation, without
adding any explanatory information.
The explanation/condition mentioned in
the money transfers by the transferring
party shall not make the Bank an
addressee of the relations between the
parties, and also, the Bank shall have
no obligation to execute/ control /
monitor and evaluate the explanations
and conditions of the transfer.

(d) The responsibility of the Bank in
respect of the money transfer will cease
upon the payment of transferred
amount to its beneficiary.

(e) All types of money transfers or
deliveries to be made by third parties to
the name of the Customer may be
accepted by the Bank without any
notification to the Customer and
credited to an existing account of the
Customer or an account to be opened




kaydedilebilecektir.  Uglincli  Kisi
tarafindan bu sekilde gdnderilen
havale ve teslimatlar nedeniyle,
Musteri ve Uclncu sahislar arasinda
ortaya cikabilecek ihtilaflarda, Banka
hicbir  sekil ve surette taraf
olmayacaktir.

3.2.2- Faks Talimati

(a) Misteri yetkililerince imzalanmig
talimatlarin, faks yoluyla iletiimesi
halinde Banka, kendi ihtiyarinda
olmak Uuzere, kendi faks cihazi
tarafindan dretilen belgeyi yaz asli
gibi kabul ederek, faks teyidi
aramaksizin veya beklemeksizin ilgili
talimati yerine getirmeye yetkilidir.

(b) Musteri, Bankanin stipheye
distligla ve kendisine faks ile gelmis
olan talimatini  islem  guvenligi
amaciyla, stpheyi giderecek teyitleri
almadikca vyerine getirmeyecegini,
Bankaya faks ile ulasan talimat ile
islem gergeklestikten sonra ulasan
yazi asl arasinda fark oldugunda,
Bankaya ilk ulasan faks talimatinin
esas alinacagini kabul eder.

(c) Talimatlar Bankaya vyazili olarak
belirtilen faks numarasindan
iletecektir. Faks numarasinin
degismesi halinde Musteri bu durumu
yazil olarak Bankaya derhal
bildirilecektir. Bankaya bildirilenlerden
farkli faks numaralarindan génderilen
talimatlara Banka, itibar etmeyebilir.
Bankaya ulasan faks metninin
Uzerinde, Mdusterinin ticaret unvani
(6zel kisi olmasi halinde adi) ile faksin
gonderildigi cihazin  bagh oldugu
telefon numarasi, ilgili faks cihaz
tarafindan  basilmis olarak vyer

on his/her name. The Bank shall never
be a party of the disputes that may
arise between the Customer and third
parties because of money transfers and
deliveries sent by a third party in such
a way.

3.2.2. Fax Order

(@) If the instructions signed by the
authorized officers of the Customer are
sent to the Bank through facsimile, the
Bank, at its sole discretion, shall be
authorized to execute the respective
instruction without waiting or
requesting a further fax confirmation by
accepting such fax document produced
by its own fax machine as an original
document.

(b) The Customer accepts that; the
Bank shall not execute his/her
instruction which it has received by fax
and considers as doubtful for the
security of the transaction until it
receives the confirmations which would
remove doubts, and in case of any
difference between the instruction sent
to the Bank by fax and the original
document received after the execution
of the transaction, the first fax
instruction delivered to the Bank shall
be the base.

(c) The orders will be sent to the
Bank through the fax number notified
to the Bank in writing. If the fax
numbers change, the Customer shall
notify the Bank about this change
immediately in writing. The Bank may
not honor the orders which are sent
from the fax numbers different than
those notified to the Bank. The text of
the fax message sent to the Bank must
include the Customer’'s trade title
(his/her name, if a natural person) and
the phone number connected to the
machine through which the fax




alacaktir. Bu kayitlar ihtiva etmeyen
faks belgeleri Banka tarafindan isleme
alinmayabilecektir. Faks ile gbnderilen
talimatin yazi asli, faks teyidi oldugu
da belirtilerek en kisa slirede Bankaya
ulastirilacaktir.

(d) Mdsteri, yalniz yetkililer tarafindan
Bankaya faksla talimat iletilmesi igin

gerekli tedbirleri alacaktir. Faksla
iletilen talimatin bUtlin sayfalari,
Musterinin yetkilileri tarafindan
imzalanacaktir.

4- ALTERNATIF DAGITIM
KANALLARI VE
ELEKTRONIKBANKACILIK
ESASLARINA ILISKIN
HUKUMLER

(a)Mdusteri kendisi tarafindan uretilen
ve Bankanin hig bir zaman bilemedigi
sifreyi kullanarak internet bankacilg,
PC, WAP, SMS, MMS, GPRS, WiFi,
Cep Telefonu, Telefon bankacilidi,
cihaza 6zel uygulamalar, ATM, kiosk
veya sair kablolu veya kablosuz cihaz
veya sistemler araciligi ile Bankanin
sundugu subesiz bankacilik
hizmetlerinden faydalanabilir, banka
tarafindan anlasma sadlanan (ye
isyerlerinden, mobil para transferi
araciligi  ile mal veya hizmet
alabilir.Ayrica Mlsteri, Bankanin tim
alternatif dagitim ve elektronik
bankacilik kanallarindan her tarll
drtn basvurusunda bulunabilecektir.
(b)Banka, Musteri tarafindan
alternatif  dagitim kanallarindan
herhangi birinin kullanimi esnasinda
Musterinin sifresini kullanarak
verecegi talimati veya Musterinin
givenli ortamda gondermis oldugu

message has been transmitted as to be
printed by the relevant fax machine.
The fax documents which do not
contain these records may not be
processed by the Bank. The original of
the order sent by fax shall be forwarded
to the Bank in the shortest time
possible by specifying that it is for
confirmation of the fax order sent
earlier.

(d) The Customer shall take the
necessary measures to ensure that the
fax orders shall only be sent to the
Bank by the authorized officers of the
Customer. All pages of the order sent
by fax shall be signed by the authorized
officers of the Customer.

4. PROVISIONS RELATING TO
ALTERNATIVE DISTRIBUTION
CHANNELS AND DIGITAL BANKING
(@) The Customer can utilize the
branchless banking services of the Bank
served through internet banking, PC,
WAP, SMS, MMS, GPRS, WIFI Mobile
Phone, Phone Banking, device specific
applications, ATM, kiosk or other cabled
or uncabled devices or systems by
using the password produced by
him/herself that the Bank never knows;
can purchase goods and/or services
through mobile and online money
transfers from the contracted
merchants of the Bank. In addition, the
Customer can also make applications
for all type of products from all
alternative distribution and electronic
banking channels of the Bank.

(b) When the Bank receives an
electronic message sent in a secure
environment by the Customer or an
instruction given by the Customer by
using his/her password during the use
of any one of the alternative




elektronik mesaji aldiginda, ayrica
kimlik ve imza arastirmaksizin ve yazili
teyit beklemeksizin talimat geregini
yerine getirecektir. Musterek
hesaplarda her Mdusterinin ayri ayri
sifresi olabilecedi gibi ortak sifre de
olabilir.

(c) Musteri, Bankaca verilecek
hizmetlerden yararlanma hakkinin ve
hesaplarindan  tasarruf  yetkisinin
sadece mulnhasiran kendisine ait
oldugunu, sifre ile yapilan her tarli
islemin kendisi tarafindan yapilmis
sayllacagini, anilan sifrenin  gizli
kalmasi icin gerekli dikkat ve 6zeni
gosterecegdini, bu sifreyi herhangi bir
Uglincll sahsa aciklamayacadini ve bu
sifrenin herhangi bir Gglncl sahis
tarafindan kullanimina izin
vermeyecedini kabul eder. Sifrenin
unutulmasi, sifre Uretici cihazlarin
kaybedilmesi veya sifrenin bagkalari
tarafindan ogrenilmesi halinde,
MUsteri eski sifresinin iptal edilerek
kendisine yeni bir sifre veya sifre
Uretici cihaz verilmesi igin hemen
Bankaya vyazili olarak mduracaat
edecektir. Bu muracaat Uzerine
Banka, eski sifreyi derhal iptal ederek,
Mlsteriye yeni bir sifre veya sifre
Ureten cihaz verecektir. Ancak eski
sifrenin veya cihazin iptal edilmesine
kadar gececek slre icinde yapilacak
islemler neticesinde meydana
gelebilecek her tlrli zarar ve ziyan
Musteriye ait olacaktir.

(d) Banka, teknik arizalar sonucu
hizmetin tam veya etkin olarak
verilememesi sebebiyle Musterinin
ugrayabilecedi  zararlardan ancak
kusurunun varhgr halinde sorumlu
olacaktir.

(e) Banka, Musterinin Banka

distribution channels, it shall fulfill the
requirement of the instruction without
making any further identity or signature
verification or waiting for a written
confirmation. For the joint accounts,
each Customer may have separate
passwords but it can also be a mutual
password.

(¢) The Customer accepts that; the
right to benefit from the services to be
provided by the Bank and the authority
to make disposals on his/her accounts
shall belong exclusively to him/her; any
transaction done with the password
shall be deemed to be done by
him/her; he/she shall show the
necessary care to protect the
confidentiality of such password and not
disclose this password to any third
parties and not let any third party to
make use of this password. Should the
password is forgotten, the password
generator device is lost or the
passwords are become known to any
third parties, the Customer shall
immediately apply to the Bank in
writing for the cancellation of his/her
old password and ask the Bank to give
a new password or password generator
device to him/herself. Upon this
application, the Bank shall immediately
cancel the password and give a new
password or password generator device
to the Customer. However, all types of
loss and damage which may arise from
the transactions to be made until the
cancellation of the password or the
password generator shall be borne by
the Customer.

(d) The Bank shall be responsible for
the losses the Customer may incur due
to the technical problems which
prevents rendering of services in a
complete and efficient manner only in
case of presence of itsfault.

(e) The Bank may cancel the




nezdindeki hesabinin kapanmasi veya
hakli bir sebebin varligi halinde
sifresini iptal edebilir ve Misterinin
bu hizmetten yararlanmasini gecici
olarak veya tamamen durdurabilir,
son verebilir.

(f)Muisterinin vefat ettigine iliskin
Bankaya vyazili bildirim yapilip,
Banka tarafindan talep edilen
belgeler sunulmadikga, vefattan
sonra Musteriye ait sifrenin
kullanilmasi suretiyle yapiimig tim
islemler nedeniyle Bankanin higbir
sorumlulugu olmayacaktir.

4.1- Internet ve Mobil
Bankacihiga Iliskin Hiikiimler
(a)internetbankacilifi, Musterinin
teknik sartlara haiz donanimlarla
internet Gzerinden Bankanin bu
amagla kurdugu bir siteye
baglanarak, kendisine ait olan
musteri/kullanicc  adi, parola ile
munhasiran kendisine verilen bir arag
veya Banka tarafindan SMS veya
bagska iletisim vasitalar yoluyla
kendisine gbnderilen tek kullanimhk
sifreyi ve diger givenlik unsurlarini
kullanarak internet tzerinden talimat
verme, hesaplari lizerinde her turla
islem ve sorgulama ile Bankanin
kullanima sunabilecegi diger islemleri
yapabilmesi olanaginin saglanmasidir.
(b)Mlsterinin, bilgisayar, internet,
cep telefonu veya telefon yahut
benzeri elektronik iletisim araclari
altyapisini kullanarak bankacilik
islemleri yapabilmesi bu islemlerde
kullandigi cihazlarin kayitlarinin
Bankada bulunmasina bagl olabilir.
Elektronik iletisim kisitlamalarn ve
elektronik iletisimin givenli olmadigi
durumlar ile Bankaca talimatin
musteriden gelmediginin varsayildigi
durumlarda Banka, Mdusterinin bu
hizmetleri almasini engelleyebilir veya

password of the Customer as a result of
closing of his/her account with the Bank
or presence of a justified reason; and
may suspend and/or terminate the use
of this service by the Customer
temporarily or permanently.

(f) Unless the Bank has given a written
notice for the death of the Customer
and the documents requested by the
Bank have submitted, the Bank shall
not bear any responsibility for all
transactions conducted after death by
using the password of the Customer.

4.1. Provisions Relating to Internet
and Mobile Banking

(@) Internet Banking is a facility
which allows the Customer to place
instructions, conduct all types of
transactions and inquiry on his/her
accounts as well as other transactions
that may be offered by the Bank on the
internet by connecting via internet with
technically supportive equipment to a
web page the Bank established for this
purpose by using his/her customer/user
name, password and one-time pin code
sent to him/her by a device exclusively
given to him/her or by an SMS from the
Bank or other communication tools.

(b) The Customer’s ability to conduct
banking transactions by using the
infrastructure of internet, mobile phone
or phone or similar electronic
communication tools may depend on
existence of the records of the devices
he/she used in these transactions at the
Bank. In cases of electronic
communication limitations, unsecure
electronic communication and where
the Bank assumes that the instruction
has not been sent by the Customer,
the Bank may restrain the Customer to
receive these services and may not




talimat gereklerini yerine
getirmeyebilir.

(c)Musteri, Bankanin sundugu
internet  ve mobil bankaciligi
hizmetinden yararlanirken, yalniz
kendisi tarafindan Bankaya guvenli
ortamda e-posta ile talimat iletilmesi
icin gerekli tedbirleri almaylr ve
saglanan kolayliktan vyararlanirken
yurdrlikteki mevzuatin hikimlerine
aynen uymayl kabul eder. Herhangi
bir islemin yapilmasi, ilave bir
glvenlik islemi gerektirebilir.
(d)Mdisteri gorevlendirdigi  Gglincl
kisilere hesaplar (izerinde Internet
Bankaciligi ve/veya mobil bankacilik
aracihigi ile islem yaptirmak isterse;
bu kisilerin  kimliklerini Bankaya
bildirecektir.  Bankanin  koydugu
sinilamalar sakli kalmak kaydiyla,
Banka ilave olarak Misteri adina
islem yapabilecek her bir kisi icin
internet ortaminda, yetkilerin ve
glnltk toplam iglem limitlerinin ayri
ayri belirtilmesini isteyebilir. MUsteri
Uglnci kisilere verdigi yetkilerde
yaptigi degisiklikleri de derhal
Bankaya yazili olarak bildirmek
zorundadir. Misterinin bildirim
yapmamasi nedeniyle dogacak zarar
ve ziyandan Banka sorumlu
olmayacaktir.

(e)Bankanin internet  bankacilid
ve/veya mobil bankacilik hizmeti
verecek olmasi nedeniyle Musteriye
donanim ve vyazilim (hardware-
software) temini konusunda bir
taahhidu yoktur.

4.2-Telefon Bankaciligina
Iliskin Hiikiimler

(a)Banka tarafindan belirlenen ve
zaman zaman icerigi degisebilecek

fulfil the requirements of the
instruction.

(c) The Customer agrees to take the
necessary measures to send the
instructions to the Bank only by
him/herself with e-mail in a secure
environment while using the internet
and mobile banking services of the
Bank, and to comply with the provisions
of the prevailing legislation while
benefiting from the facility provided to
him/her. Conducting any transaction
may require an additional security
process.

(d) If the Customer wishes the third
parties to conduct transactions on
his/her accounts through the Internet
Banking and/or mobile banking; he/she
shall submit the ID cards of these
people to the Bank. Without prejudice
to the limitations imposed by the Bank,
the Bank may ask the Customer to
separately determine the authorities
and total daily transaction limits of each
person who can conduct transaction on
behalf of the Customer in the internet
environment. The Customer must also
notify the Bank immediately in writing
about the changes in the authorizations
he/she assigned to third parties. If the
Customer fails to make such
notification, the Bank shall not bear any
responsibility for the loss and damage
which may arise otherwise.

(e The Bank does not have any
commitment on provision of hardware
and software to the Customer due to
the fact that it provides internet
banking and/or mobile  banking
services.

4.2. Provisions Relating to Phone
Banking

(a) The banking services determined
by the Bank and of which its content




olan bankacilik hizmetleri telefon

aracihdiyla da verilebilir. Bu
hizmetlerin verilecegi telefon
numaralarindaki degisiklikler

subelerde ve Bankanin internet
sitesinde ilan edilir.

(b) Mlsteri, hizmetin glvenli bir
sekilde gerceklestiriimesi amaciyla
Bankanin gerekli gordiga her tarli
tedbiri almasina ve Banka gorevlisiyle
MUsteri arasindaki gorismenin her
tlrli ses kayit sistemi ile tespitine ve
kaydina muvafakat eder.

(c) Mlsteri, telefonda s6zli olarak
verecedi talimatlar (zerine gerek
kendisine ait hesaplara gerekse
Uglincl sahislara ait hesaplara havale,
virman gibi talimat konusu islemleri
gerceklestirme konusunda Bankayi
yetkili kilar.

5- MENKUL KIYMET ALIM
SATIMI ILE ILGILI HUKUMLER
(a) Migsteri tarafindan verilen
sermaye piyasasl araglan ile ilgili
alim emirlerinden halen
sonuglanmamis olanlarin
karsiliginin hesapta bulunmasi ve
islemin teminati olarak Bankaya
rehinli olmasi esastir.

(b) Yatirnm  hesabindaki serbest
tasarruf edilebilir tutarlarin  bir
tasarruf hesabina virmani veya
havalesi Mlsterinin bu yonde bir
talimat vermesini gerektirir.
(c)Mdisterinin sermaye  piyasasl
araglarinin alisi ya da satisi igin
verdigi emrin siresi, ordinoya
kaydettigi stiredir. Banka alis ya da
satisin gerceklesmesini garanti
etmez.

may change from time to time can also
be rendered through phone banking.
The changes in phone numbers through
which these services are rendered shall
be announced in the web site of the
Bank and itsbranches.

(b) The Customer agrees that the
Bank can take all measures it deems
necessary to enable the transaction to
be conducted in a secure manner and
the conversations between the
Customer and the Bank officer can be
detected and recorded with all sorts of
sound recording systems.

(c) The Customer authorizes the
Bank to perform the transactions
subject to the instruction such as
money transfer, virement etc. both to
his/her own accounts and to the
accounts of third parties upon his/her
verbal instructions to be given on the
phone.

5. PROVISIONS RELATING TO
SECURTY TRADING

(@ It is essential that the
consideration of purchase orders given
by the Customer related to capital
market instruments which are not yet
realized must be available in the
account and must be pledged to the
Bank as the collateral of the
transaction.

(b) In order to make a virement or
transfer of the free disposable amounts
in the investment account to a savings
account, it is required to have an
instruction given by the Customer in
this direction.

(c) The validity of the Customer’s
instruction for buying or selling the
capital market instruments is the period
he/she registered to the delivery order.
The Bank does not guarantee the
realization of the

purchase or sale.




(d)Mlsteri satis emirlerinin isleme
koyulabilmesi icin, satisa konu
sermaye piyasasi araglarinin
Bankanin zilyetligine gecmis olmasi
gerekir. Mlsteri hesabina zilyet olarak
kalan sermaye piyasasi araclan
Bankaya numara belirtilerek teslim
edilmis olsa dahi, daha sonra
Bankanin ayni numara ve kupdrlerle
iade zorunlulugu olmayacaktir.
(e)Bankaca Mdusteri adina satin
alinan sermaye piyasasi araglari ile
Musteri tarafindan satisa tevdi edilen
sermaye piyasas! araglarinin yasakl
olmasi, sahteliginin anlasilmasi veya
kuponunun ve/veya o andaki riighan
ve/veya bedelsiz hisse senedi alma
haklarinin eksik bulunmasindan, agir
kusuru disinda Bankanin  higbir
sorumlulugu bulunmayacaktir.

(f) Mlsteri adina satin alinan sermaye
piyasas! araclariyla Misterinin satmak
istedigi sermaye piyasas! araglarindan
satilamayanlar; Mdisteriden yeni bir
talimat gelinceye kadar Banka
zilyetliginde kalir. Banka gerek
gbrmesi halinde Mdisterinin sermaye
piyasas! araclarini teslim alinmasini
isteyebilir. Bankaca yapilacak bdyle bir
ihbar (zerine, Banka zilyetligindeki
sermaye piyasasl araglari en geg bir ay
zarfinda Mdusteri tarafindan teslim
alinir; aksi halde Mdisteri Bankanin
talep edecedi cari muhafaza Ucreti vb.
giderleri 6demeyi kabul eder.

(g) Sermaye piyasas! araclar Misteri
adina Banka zilyetliginde kaldigi sire
icinde ilgili temettl, faiz ve diger
gelirler Bankaca tahsil edilerek yatirm
hesabina alacak kaydedilir.

(d) In order for the sale orders of the
Customer to be processed, the capital
market instruments subject to sale
must be passed to the Bank's
possession. Even if the capital market
instruments remained in the accountof
the Customer as possession are
delivered to the Bank by assigning
numbers, the Bank shall not be obliged
to return these thereafter with the
same numbers and coupons.

(e The Bank, except its gross
negligence, shall not have any
responsibility for the capital market
instruments purchased by the Bank on
the name of the Customer and the
capital market instruments submitted
for sale by the Customer if they are
banned, found fake or their coupons
and/or the right of first refusal and/or
the right to purchase bonus shares are
found to be incomplete.

() Those of the capital market
instruments purchased on the name of
the Customer and the capital market
instruments of which the Customer
wishes to sell but cannot be sold shall
remain in the possession of the Bank
until the receipt of a new instruction.
The Bank, if deems necessary, may ask
the capital market instruments to be
taken over by the Customer. Upon such
a notification made by the Bank, the
capital market instruments that are in
the custody of the Bank shall be taken
over by the Customer within a month
at the latest; otherwise the Customer
agrees to pay expenses such as current
custody fee etc. that the Bank shall
claim.

(g) Forthe period in which the capital
market instruments remain in the
possession of the Bank on the name of
the Customer, the relevant dividend,
interest and other earnings

shall be collected by the Bank and




(h)Mdsteri alim satim  emirlerini,
Bankanin subelerinden ve sube
araciigi  ile seans odalarindan
iletebilecektir. Musteri, yatinm hesabi
ile ilgili yapllacak alm satim
islemlerinin sonuclarnyla, hesabindaki
Tdrk Lirasi ve sermaye piyasasl
araclarinin bakiyeleri ve hareketlerini,
subelerden 6grenebilecektir.

6- REPO-TERS REPO

(a) Banka, her bir munferit islem igin
dlzenlenecek teyit formunun icerigine
uygun olarak repo islemlerinde
menkul kiymet satmayi ve belirlenen
vadede Uzerinde mutabakata varilan
fiyattan geri almayi, ters repo
islemlerinde menkul kiymeti satin
almayi ve belirlenen vadede Uzerinde
mutabakata varilan fiyattan satmayi;
Mlsteri de, her mdunferit islem igin
dlzenlenecek teyit formunun icerigine
uygun olarak repo islemlerinde
menkul kiymeti satin almayr ve
belirlenen vadede Uzerinde
mutabakata varilan fiyattan satmayi,
ters repo islemlerinde menkul kiymeti
satmay! ve belirlenen vadede lzerinde
mutabakata varilan fiyattan geri
almay! kabul eder. Ancak IMKB Tahvil
ve Bono Piyasas! blinyesinde yer alan
Menkul Kiymet Tercihli Repo Pazari ile
Hisse Tercihli Repo Pazari’nda
yapllacak repo ters repo islemlerine
konu menkul kiymetler icin depo
kosulu aranmaz.

(b) Ilgili tebli§ hikimleri uyarinca
repo islemlerinde, Musteriye satilan
menkul kiymetlerin fiziken teslimi
yapilmaz. Repo konusu Menkul
Kiymetler T.C Merkez Bankasl ve
Sermaye Piyasasi Kurulu
dlizenlemelerine uygun olarak Banka
tarafindan T.C. Merkez Bankasi ya da
IMKB Takas ve Saklama Bankasi

credited to his/her investment account.
(h) The Customer may send his/her
trading instructions from the Bank’s
branches and from the session rooms
through the branches. The Customer
may learn the results of his/her trading
transactions and the balances and
movements of Turkish Lira and capital
market instruments in his/her account
from the branches.

6.REPO-REVERSE REPO

@ In accordance with the
confirmation form to be issued for each
individual transaction; the Bank agrees
to sell the security and purchase it back
at the agreed price at the specified
maturity in the repo transactions; and
to purchase the security and sell it at
the agreed price at the specified
maturity in the reverse repo
transactions; whereas the Customer,
again in  compliance with the
confirmation form to be issued for each
individual transaction, to purchase the
security and sell it at the agreed price
at the specified maturity in the repo
transactions, and to sell the security
and purchase it back at the agreed price
at the specified maturity in the reverse
repo transactions.

(b) Pursuant to the provisions of the
relevant communiqué; the securities
sold to the Customer are not physically
delivered in the repo transactions. The
Securities subject to repurchasing are
deposited by the Bank to The Central
Bank of the Republic of Turkey or ISE
Settlement and Custody Bank Inc. in
accordance with the regulations of The




A.S.’de depo edilir.

(c)Repo tutarinin  yatinlmasi ile
birlikte repoya konu olusturan menkul
kiymetlerin mulkiyeti MUsteriye gecer.
Repoya konu olusturan menkul
kiymetlerin vade tarihine kadar olan
getirileri Bankaya ait olup Mdusteri
kararlastirilan faiz disinda bu getiriler
Uzerinden herhangi bir hak iddia
edemeyecegdini kabul eder. Ters repo
islemlerinde ise menkul kiymetin
mulkiyeti Bankaya gecger. Ancak ters
repo ile alinan menkul kiymetlerin
islem tarihi ile vade arasindaki sire
icinde kalmak ve vadesi geri satma
vadesini gegmemek kosulu ile Banka
tarafindan repo islemi ile yeniden
satilmasi mumkdindir. Ancak Tahvil
ve Bono Piyasasi bilnyesindeki
pazarlara iliskin islem hiikiimleri IMKB
tarafindan belirlenir.

(d) Repo vadeleri ile uygulanacak faiz
orani Banka ile Mdisteri arasinda
repoya konu olusturacak menkul
kiymetlerin itfa tarihlerini agsmamak
kosulu ile serbestce belirlenir. Vadenin
isgunuU olarak belirlenmesi zorunludur.
Repo vadesi her iki tarafin onayi
bulunmadikga degistirilemez.
Musterinin vadeden 6nce repo islemini
kismen veya tamamen sona erdirmek
istemesi durumunda, Banka bu istemi

kabul etmeyebilir. Musterinin
isteminin
kabul edilmesi durumunda Banka

islemin tamamini ya da talep edilen

Central Bank of the Republic of Turkey
and Capital Markets Board. However,
the deposit requirement is not sought
for the securities subject to reverse
repo transactions to be conducted in the
Repo Market for Specified Securities
and the Repo Market for Specified
Equities within the ISE Bonds and Bills
Market.

(©0 Upon the payment of the repo
amount, title of the securities subject to
repurchasing is passed to the
Customer. The yields on the securities
subject to repurchasing until the
maturity date are retained by the Bank
and the Customer agrees that he/she
cannot claim any right on such yields
other than the agreed interest. At
reverse repo transactions, title of the
security is passed to the Bank.
However, the securities which are
purchased by the reverse repo
transaction can be resold, by the Bank
provided that it stays within the period
between the transaction date and the
maturity and its maturity shall not
exceed the maturity of resell. However,
the transaction provisions related to the
markets within the Bonds and Bills
Market are determined by the Istanbul
Stock Exchange.

(d) The maturity of repo transactions
and the interest rate to be applied are
freely determined between the Bank
and the Customer provided that it shall
not exceed the redemption dates of the
securities subject to the repo
transaction. The maturity date must be
set as a business day. The maturity
date of the repo transaction cannot be
amended without the consents of both
parties. If the Customer wishes to
terminate the repo transaction
partially or completely

before its maturity, the Bank is entitled
not to accept this request. If the




tutara isabet eden bolimuni bozabilir
ve bu tutara satim tarihinden itibaren
bankaca bu islemlere cari olarak
uygulanan faiz oranini uygular.

(e) Islemin  vadesinde, dekontta
belirtilen menkul kiymetlerin geri alim
bedeli, Musterinin Banka nezdindeki
cari hesabina aktarilacaktir. Bedelin
0denmesi ile menkul kiymetlerin
mulkiyeti, baskaca bir isleme gerek
kalmaksizin Bankaya geger.

(f) Banka, repo ve ters repo islemlerini
borsada veya borsa disinda Banka
portfoylinde bulunan menkul
kiymetler Gzerinde yapabilir.

(g) Banka, Sermaye Piyasasl kanunu
hikUmleri cercevesinde, Merkezi Kayit
Kurulusuna Musteri adina ve yararina
herhangi bir zamanda 6denen
saklama Ucretleri ile Yatinmcilari
Koruma Fonu 6dentilerini veya ileride
kanun veya kanunla kurulmus olan
kurumlarin  talebinden dogabilecek
baskaca Ucretleri, Misterinin bankada
bulunan herhangi bir hesabindaki
bakiyeden tahsil eder. Mdusteri, bu
Ucretlerin tahsilinde bankanin her
tarli virman yetkisi, hapis ve rehin
hakki oldugunu kabul eder.

7- SOZLESMENIN FESHI VE
HESABIN KAPATILMASI

(a) Musteri, bir ay o6nceden ihbarda
bulunmak kosuluyla bu sdzlesmeyi
asagidaki huklimler cergevesinde her
zaman sona erdirebilir.

(b)Banka, Misterinin yukumliklerini
yerine getirmemesi, kimlik bilgilerinin

request of the Customer is accepted,
the Bank shall terminate the transaction
either completely or in portion
corresponding to the requested amount
and shall apply to this amount the
interest currently applied to these
transactions by the Bank from the date
of its sale.

(e At the maturity of the
transaction, the repurchasing value of
the securities specified in the receipt
shall be transferred to the Customer’s
current account with the Bank. Upon
the payment of the amount, title of the
securities shall pass to the Bank without
the need for any further action.

() The Bank may carry out therepo
and reverse repo transactions on
securities which are in the stock
exchange or in the Bank’s portfolio
other than the stock exchange.

(g0 The Bank, pursuant to the
provisions of the Capital Markets Board,
shall collect the custody fees which are
paid in any time to Central Registration
Agency on the name or interest of the
Customer and the dues to Investors
Protection Fund or any other fees that
may arise from the law or the claims of
institutions established by law in future
from the balance in any account of the
Customer with the Bank. The Customer
accepts that the Bank shall have all
type of virement authorization,
retention and pledge rights for the
collection of thesefees.

7. TERMINATION OF THE
AGREEMENT AND CLOSING OF THE
ACCOUNT

(@) The Customer can terminate this
Agreement at any time in accordance
with the following provisions by giving
one month advance notice.

(b) The Bank may terminate the




yeterliligi ve dodgrulugu konusunda
stiphe duyulmasi nedeni ile
yururltkteki mevzuat tahtinda
yapilmasi gereken kimlik tespiti ve
teyidinin yapillamamasi, s6zlesmeye
konu islem, Urin ve hizmetlerden
dodan borglarini ve Bankaya olan
baskaca borc¢larini 6dememesi, Banka
tarafindan diger bir islem nedeniyle
takibe alinmasi, tglncu kisilerce yasal
takibe maruz kalmasi, iflasinin talep
edilmesi, iflasinin ertelenmesi, iflas
etmesi, konkordato talep etmesi,
yururlikteki mevzuata aykin bir
davranista  bulunmasi, bankacilik
hizmetlerini kétiye kullanmasi, Banka
tarafindan hizmet verilmesini
tahammdil edilemeyecek derecede
zorlastirmasi, banka  birimlerinde
huzur bozacak davraniglarinin
sureklilik arz etmesi veya s6zlesme
konusu Urin, hizmet, hesaplarin son
islem tarihinden itibaren en az bir yil
stre ile kullanilmamasi ve bakiyenin
Banka tarafindan belirlenmis asgari
bakiyenin altinda kalmasi halinde ve
ayrica sayilanlarla sinirli olmaksizin
hakl herhangi bir nedenle bildirimde
bulunarak sézlesmeyi tek yanl olarak
feshedebilecektir.

(c)So6zlesmenin taraflardan herhangi
biri tarafindan sona erdiriimesi veya
herhangi bir nedenle son bulmasi
halinde, karsilikli tim borg¢lar muaccel
hale gelecektir. Bu durumda Banka,
nezdindeki hesaplari kapatabilecek,
artin, hizmet vermeyi durdurabilecek,
varsa mdusterinin  bankaya olan
borglarinin fer’ileri ile birlikte tamamen
ddenmesini talep edebilecektir;
Misteri ise, varsa Bankanin dogmus
ve dogacak her
tarl  alacagini

ferileri ile birlikte

Agreement unilaterally by sending a
notification, if; the Customer fails to
fulfill his/her obligations, the
identification and verification of ID
required to be done under the
prevailing legislation due to doubts
about adequacy and accuracy of the
identity information cannot be done,
non-payment of his/her debts owed to
the Bank arising from transactions,
products and services subject to this
Agreement and any type of other debts
he/she owes to the Bank, being subject
to legal proceedings by the Bank
because of another transaction, being
subject to legal proceedings by third

parties, claiming bankruptcy,
postponement of bankruptcy, being
bankrupted, claiming  compulsory

composition, having an action against
the prevailing legislation, misuse of the
banking services, to make intolerably
difficult for the Bank to provide its
services, continuity of his/her disturbing
attitudes in the banking units or non-
utilization of the products, services and
accounts subject to this Agreement for
a period of at least one year, the
account balance stays under the
minimum balance level determined by
the Bank and, without limitation to
above mentioned, for any justified
reason.

(c) In case of termination of the
Agreement by any one of the parties or
for any reason, all mutual liabilities
including the spendings with forward-
term installments shall become due and
payable. In such a case, the Bank may
close all the accounts with itself,
suspend its products and rendering
services, ask the payment of his/her
debts and related costs of these debts
completely, cancel the cards and ask to
return them to the Bank; whereas
the Customer is obliged to pay all




derhal ve nakden 6édemek, hesap ve
drtnleri kullanmamak
ylkamlalagiandedir. Misterinin
Bankadan olan vadeli alacaklar 2.6(b)
hikmUine gbére feriileriyle birlikte
ddenecektir. Borglarin tamami
ddeninceye kadar taraflarin borg asli,
faizler, komisyon, Ucretler ve diger
tim fer’ilerden dogan sorumluluklari
aynen devam edecektir. S6zlesmenin
ilgili  hudkdmleri, taraf alacaklar
tamamen sona erinceye kadar
yururltkte kalacaktir.

(d)Bireysel musteriler igin,
kesintisiz olarak en az 180 gln
sureyle hareket godrmeyen kredi
kartlari, vadesiz mevduat ve o0zel
cari hesaplar hareketsiz hesap kabul
edilir. Bu hesaplardan ucret
alinmadan o6nce Mdusteriye 30 gun
icinde ilave maliyete katlanmaksizin
hesabi kapatma hakkinin bulundugu
aksi takdirde Bankanin  Ucret
tahakkuk ettirebilecegi ve/veya
drdnt/hesabi/hizmeti

kapatilabilecegi hususunda
bilgilendirme yapllir.

8-SAIR HUKUMLER

(a)Isbu Sozlesme’de acik olarak
kararlastirilan hususlar harig olmak
tzere, Imza Tarihi itibariyle, isbu
Soézlesme hukidmlerine iliskin higbir
husus, Banka’nin yazili én iznini
almadan degistirilemez, farkl
uygulamaya tabi tutulamaz veya
tadil edilemez.

(b) Banka’'nin isbu Sézlesme ve ilgili
diger sozlesmeler
cercevesindeki  herhangi bir
hakkini, talebini, bildirimini,
imkanini veya imtiyazini kismen

accrued or to be accrued receivables of
the Bank and costs related to these
receivables immediately and in cash,
not use the account and products and
return the cards. The deferred
receivables of the Customer due from
the Bank shall be paid with its related
costs as per the article 2.6 (b). The
obligations of the parties arising from
original debt, interests, commissions,
fees and all other related costs shall
continue until all liabilities shall be paid.
The provisions of this Agreement shall
remain in force until the receivables of
each party are fully discharged.

(d) For the retail customers; those
credit cards, demand deposit and
private current accounts which have no
movement for a period of at least 180
days uninterruptedly shall be deemed
inactive. Before charging any fee on
these accounts, a notification is served
to the Customer and informed that
he/she has the right to close the
account within 30 days without bearing
any additional cost, otherwise a fee
shall be applied by the Bank and/orthe
Bank may close the product/account
and stop rendering the service.

8. OTHER PROVISIONS

(@) Except for the issues explicitly
agreed in this Agreement; as of the
signing date of this Agreement, neither
of the issues related to the provisions of
this Agreement can be changed,
subject to a different application or
amended without obtaining prior
written consent of the Bank.

(b) If the Bank does not use any of
its rights, claim, notice, opportunity or
benefit within the scope of this
Agreement and other relevant
agreements either wholly or partially or
delays in using them without any




veya tamamen kullanmamasi veya
herhangi  bir slre sinirlamasi
olmaksizin kullanmakta gecikmesi,
bunlardan feragat edildigi anlamina
gelmez veya herhangi bir hakkin,
talebin, bildirimin, imkanin veya
imtiyazin tek basina veya kismi
kullanilmasi, diger herhangi bir
hakkin, talebin, bildirimin, imkanin
veya imtiyazin kullanilmasina mani
teskil etmez.

(c)Isbu Sézlesmenin herhangi bir
hikm, herhangi bir yasa
cercevesinde gegersiz, yasalara
aykiri  veya uygulanamaz hale
gelirse, diger hikimlerin gecerliligi,
yasalara uygunlugu ve
uygulanabilirligi bu durumdan
etkilenmez ve zarar gérmez. Bu
sekilde yasaya aykiri gelen hikim,
yasaya aykiri olmayacadl en genis
sekliyle yorumlanacaktir.

(d) Hukuk Muhakemeleri
Kanunu’'nun 193. maddesi
cercevesinde, isbu Sdzlesme ile
ilgili  herhangi bir uyusmazlikta
Banka’'nin defter ve mikrofilm,
mikrofis, ses, teyp bantlari, bilgi
islem ve bilgisayar vs. kayitlar
anilan  kanunun 199. maddesi
kapsaminda belge olarak
degerlendirilir ve gecerli delildir.
(e)Bu Sodzlesmenin ve yapilacak
biatln islemlerin  gerektirecedi
damga vergisi ve gider vergisi ile
diger her tirlt vergi, resim ve harg
Musteri tarafindan karsilanacak,
kanunen bankaca ddenmesi
gereken damga vergisi karsiligi da
gider vergisi ile birlikte MUsteri
tarafindan Bankaya ddenecektir.
(F)isbu Sozlesme ve ekleri Turkiye
Cumbhuriyeti yasalarina tabidir.

time limitation shall not mean that the
Bank has waived them or the use any
right, claim, notice, opportunity or
benefit either solely or partially does not
hinder the use of any other right, claim,
notice, opportunity or benefit.

(o If any provision of this
Agreement becomes invalid, illegal or
inapplicable within the scope of any law,
the validity, legality and applicability of
other provisions shall not be affected
and damaged from this situation. The
provision which becomes illegal in this
way shall be interpreted in its widest
sense as to be not illegal.

(d) Pursuant to article 193 of Code of
Civil Procedure; in case of any dispute
related to this Agreement, the Bank'’s
books and microfilms, microfiches,
voice and tape records, information
processing and computer records etc.
shall be considered as document in
accordance with article

199 of the aforesaid law and shall
constitute valid evidence.

(e) The stamp duty and the excise
tax and all other types of taxes, dues
and charges required by this
Agreement and all transactions to be
conducted shall be borne by the
Customer; and the amount of the
stamp duty together with the excise tax
amount legally that are required to be
paid by the Bank shall be paid to the
Bank by the Customer.

(H This Agreement and its
appendices shall be governed by the
laws of Republic of Turkey.




(g) isbu Sézlesmenin (tacir olmayan
gercek Kkisi olanlar haric olmak
Uzere) tim Taraflar’, isbu S6zlesme
ve ekleri ile baglantil olarak ortaya
cikacak anlasmazliklarda,
kanunen yetkili mahkeme ve icra

dairelerinin yetkileri sakl kalmak
kaydiyla, Istanbul Cadlayan
Mahkemeleri'nin ve Icra

Daireleri’'nin yetkili olacagini kabul
ederler

(h)Isbu Sézlesme, Tirkce ve ingilizce
lisanlarinda imzalanmis olup, bunlar
arasinda celiski olmasi halinde Turkge
metin esas alinacaktir.

Isbu “Temel Bankacllk Hizmet
Sdzlesmesi”, bir tarafta Denizbank
A.S. Bahreyn Subesi ile diger tarafta
asagida adi ve adresi yazili Misteri
arasinda akdedilmistir.

Isbu “8” bélimden olusan Temel
Bankacilik Hizmetleri Sézlesmesi'nin
tim hiakimleri Banka ile aramizda
anlasilmis, tarafimca okunmus ve
herhangi bir tereddidim olmaksizin
anlasilmis olup; tamamen hur irade ve
arzumla yukaridaki ikaz gercevesinde
kesin kabulim olmakla, isbu
Sozlesmeyi diger taraf olan DenizBank
A.S ile akdetmeyi kabul ediyorum.

Ayrica Banka’nin, uriin, hizmet
ve kampanyalan ile ilgili, isbu
Sozlesme'nin 1.1(e) ve 1.1.(f)
maddeleri uyarinca sms, eposta
ve diger iletisim araclarini
kullanarak, uriinleri, hizmetleri
ve ayricalikh kampanyalar ile
ilgili tarafima ticari elektronik

(g) All Parties of this Agreement
(except the non-merchant natural
persons) accept that Istanbul Caglayan
Courts and Execution Offices shall be
authorized for all disputes arising out of
or in connection with this Agreement
and its appendices without prejudice to
the powers of legally competent courts
and execution offices.

(h) This Agreement has been
executed both in Turkish and English
languages and in case of a conflict,
Turkish version shall prevail.

This present “Main Banking Services
Agreement” was made and entered by
and between DenizBank A.g. Bahrain
Branch on one hand and the Customer
whose name and address is shown
below, on the other.

I hereby declare that, all provisions of
this Main Banking Services Agreement
composed of “8” sections hereof have
been agreed on myself and the Bank,
that I have read all provisions entirely
and understood them without having
any hesitation; and I have absolute
acceptance to execute this Agreement
with my free will and wish within the
framework of the  above-given
disclaimer hereby with DenizBank A.S.
as the other party.

In addition, I hereby give my
consent to the Bank to make
notifications to me by sending
commercial electronic messages
related to its products, services and
campaigns by using sms, e- mail
and other communication

tools pursuant to article 1.1(e)




iletiler gondererek
bilgilendirme yapmasini kabul
ediyorum.

‘ Misteri Imzasi ‘
Isbu Soézlesmenin tiim

hiikiimlerini igerir eksiksiz bir
nuishasini elden teslim aldim.

‘ Misteri imzasi ‘

and article 1.1.(f) of this
Agreement about its products,
services and special campaigns.

‘ Mosleri imzas ‘

I have received a complete copy of
this Agreement which includes all
of its provisions.

‘ Mosteri Imzas ‘




GIZLILIK HUKMU

ASAGIDA YER ALAN “BILGI PAYLASIM
MUVAFAKATNAMESINI” IMZALAMAK
ILE MUVAFAKATNAMEDE YER ALAN
KONULARDA SIZINLE ILGILI

BILGILERIN 3. KISILERLE
PAYLASILMASINI KABUL
ETMEKTESINIZ. ILGILi

MUVAFAKATNAMEYI  IMZALAMAMA
HAKKINIZ VARDIR. ANCAK
IMZALANMAMASI DURUMUNDA
BANKANIN  TALIMATLARINIZI VE
TALEPLERINIZI YERINE
GETIREMEYEBILECEGINI DE KABUL
ETMEKTESINiZ.

Bilgi paylasilmasini kabul etmiyorum.

Migieri imzasi ‘

BILGI PAYLASIM
MUVAFAKATNAMESI

Isbu Muvafakatname Mdisteri ile
DenizBank A.S. (Banka) Bahreyn
Subesi arasinda akdedilmis olan
Temel Bankacihk Hizmet
Sozlesmesi'nin (S6zlesme) eki ve
ayrilmaz bir parcasidir.

Misteri; Bankanin yer aldigi grup
sirketleri arasindaki bilgi ve belge
alisverisi ile Bankanin faaliyetlerinin
tamamlayicisi veya uzantisi
niteligindeki hizmetleri aldigi kisiler ile
yaptigi sOzlesmeler cercevesinde bu
kisilere yapacadi bilgi ve belge

CONFIDENTIALITY CLAUSE

BY SIGNING THE  FOLLOWING
“INFORMATION SHARING CONSENT
FORM”, YOU GIVE PERMISSION TO
SHARE  INFORMATION IN THE
CONSENT FORM FOR THE MATTERS
ABOUT YOU WITH THIRD PARTIES.
YOU HAVE THE RIGHT TO NOT SIGN
THIS CONSENT FORM. HOWEVER, IF
YOU DECLINE TO SIGN IT, YOU ALSO
ACCEPT THAT YOUR INSTRUCTIONS
AND REQUESTS MAY NOT BE
FULFILLED BY THE BANK.

I do not accept the information sharing.

‘ Misteri imzasi

INFORMATION SHARING
CONSENT FORM

This Information Sharing Consent Form
is an attachment and integral part of
the Main Banking Services Agreement
(the Agreement) executed between the
Customer and Denizbank A.S. (the
Bank) Bahrain Branch.

The Customer accepts, declares and
undertakes that; information and
document exchanges made between
the group companies in which the Bank
is part of and information and
document disclosures made to those
people from whom the Bank receives
services which are considered as




aciklamalar, Bankacilik Kanunu’nun
73 ve Sozlesmenin 1.3(a) maddesinde
ongdrulen SIr saklama
yakimlulagandn ihlali olarak
nitelendirilmeyecegini ve ayrica
Banka’dan almakta oldugu her tirlG
bankacilk  hizmetine; vyurtici ve
yurtdisi hesaplara yapilacak her tarli
para transferlerine iliskin elektronik
transfer mesajlarinda, dis ticaret
islemlerinde, muhabir bankalar
araciligi ile gegeklestirilen islemlerde,
swift sisteminin kullaniimasi sureti ile
gerceklestirilecek islemlerde, Europay
INT.SA, Mastercard INT.INC., Visa
INT,.JCB INT., Maestro, Electron dahil
uluslararasi ya da vyurticinde kurulu
kartl 6deme sistemleri kurum ve
kuruluglari, destek hizmeti
kuruluglariyla istihbarat ve bilgi
arastirmalari amaciyla ve bunlarla
sinirh  olmak kaydiyla, Sézlesme
hikUmleri cercevesinde
gerceklestirilecek her turli islem,
hizmet igin gerekli olan Mdisterinin
kimlik bilgileri, adres, hesap numarasi
istigal konusu ve sair isbu musteri sirn
mahiyetindeki bilgi ve belgelerin,
Uglincl  sahislarla  paylasiimasina
muvafakat ettigini kabul, beyan ve
taahhit eder.

Mlsteri, ABD ve/veya AB menseli
gercek ya da tlzel kisi ise veya ABD
ve/veya AB piyasalarinda islem
yapmakta veya ABD ve/veya AB vergi
yasalarina tabi ise veya sair kanuni
gereklilikler nedeniyle; hesap
numarasi, kimlik bilgileri, adres, istigal
konusu dahil kendisine ait her turli
hesap, islem ve musteri bilgilerinin ve
belgelerin Amerika Birlesik Devletleri
(ABD) Dodd Frank (

Dodd Frank Wall Street Reform and

complementary or continuation of its
activities shall not constitute an
infringement of obligation of
confidentiality stipulated by article 73 of
the Banking Law and article 1.3 (a) of
the Agreement; and furthermore,
he/she gives his/her consent to the
Bank to share the identity information,
address, account number, field of
activity of the Customer with third
parties as well as other information and
documents in the form of customer
secret of which are required for all types
of transaction and services to be
performed within the frame of this
Agreement, and with restriction to, for
all types of banking services he/she
receives from the Bank, electronic
transfer messages related to all types of
money transfers to be made to the
accounts in the country and abroad,
foreign trade transactions, transactions
to be conducted through the
correspondent banks and transactions
to be conducted by using the swift
system, for the purposes of research
and information  enquiries  with
international and domestic card
payment systems institutions and
entities including Europay INT.SA,
Mastercard INT.INC., Visa INT,.JCB
INT., Maestro, Electron and support
services organizations.

If the Customer is an American and/or
EU origin real or legal person or if
he/she transacts in US and/or EU
markets or subject to US and/or EU tax
regulations or due to other legal
requirements; the Customer accepts,
declares and undertakes that he/she
gives his/her consent to the Bank to
share all types of his/her account,
transaction and customer information
and documents also including his/her
identity information, address and filed




Consumer Protection Act) ve FATCA
(Foreign Account Tax Compliance Act)
ve Avrupa Birliginde (AB) EMIR
(European  Market Infrastructure
Regulation) yasalari ve ilgili diger tim
yasal dizenlemeler kapsaminda, U.S
Internal Revenue Service (IRS),
Avrupa Sermaye Piyasasl Otoritesi
(ESMA) ve/veya ilgili tim diger ABD
ve/veya AB kurum ve kuruluslaryla
Banka tarafindan  paylasiimasina
muvafakat ettigini kabul, beyan ve
taahhit eder.

Migieri imzasi ‘

of activity with U.S Internal Revenue
Service (IRS), European Securities and
Markets Authority (ESMA) and/or all
other relevant US and/or EU institutions
and entities within the scope of USA -
Dodd Frank Wall Street Reform and
Consumer Protection Act and FATCA
(Foreign Account Tax Compliance Act)
and EMIR (European Market
Infrastructure Regulations) and other
relevant legal regulations.

‘ Mosleri imzas




ASAGIDAKI BILGILERI DOLDURUNUZ. / TO BE COMPLETED BY CUSTOMER

Hesap Sahibinin Adi Soyadi / Unvani - Name Surname /Title
TC Kimlik No / Vergi Kimlik No -Turkish ID No /Tax Reg. No

Meslek / Sektor -Profession/Sector

Is Yeri / Faaliyet Adresi -Workplace/ Place of Operation
Mahalle/ Koy Adi Cadde/Sokak Adi -Alley /Village/Street
Detay Bilgiler -Details

flge il -~ Town City

Ulke Tiirkiye Diger Posta Kodu — Country Zip Code

Is Telefonu -Faks No —Business tel —Fax No

Ev Adresi —~Home Address

Mabhalle/K6y Adi Cadde/Sokak Adi - Alley /Village/Street
Detay Bilgiler-Details

Ilge Il — Town City

Ulke Tiirkiye Diger Posta Kodu— Country Zip Code

Ev Telefonu /Cep Telefonu —Home Tel No /Mobile Tel No

E-posta Adresiniz —E mail Address

Miisteri imzasi Miisteri imzasi
Signature of Customer Signature of Customer

BASVURU FORMUNDA YER ALAN MALI BILGILERINI VERMEK ISTEMEYEN MUSTERININ
ASAGIDAKI YERI IMZALAMASI GEREKMEKTEDIR.

Tiim sorumlulugu kendime ait olmak tizere; bagvuru formunda yer alan maddi durumum, risk tercihim ve
yatirim amaglarim ile ilgili bilgileri vermeyi kabul etmiyorum/ etmiyoruz.

Bearing all the responsibility herein,l/We do not accept to give information about my financial situation ,risk
preference and investme purposes on the application form.

Miisteri imzasi Miisteri imzasi
Signature of Customer Signature of Customer

ORTAK - PARTNER

Adi1 Soyadi / Unvani - Name Surname /Title
TC Kimlik No / Vergi Kimlik No -Turkish ID No /Tax Reg. No
Meslek / Sektor - Profession/Sector

Is Yeri / Faaliyet Adresi -Workplace/ Place of Operation
Mabhalle/K6y Adi Cadde/Sokak Adi -Alley /Village/Street
Detay Bilgiler -Details

flge il -Town City

Ulke Tiirkiye Diger Other  Posta Kodu Zip Code

Is Telefonu Faks No —Business Tel No /Fax No




Ev Adresi - Home Address

Mabhalle/Koy Adi Cadde/Sokak Adi -Alley /Village/Street

Detay Bilgiler -Details

Ilge Il — Town City

Ulke Tiirkiye Country Diger Other Posta Kodu Zip Code

Ev Telefonu Home Tel No Cep Telefonu Mobile Tel No
E-posta Adresiniz E mail Address

Ortak/Veli imzas: Ortak/Veli imzas1
Signature of the Partner/Guardian Signature of the Partner/Guardian

ORTAK -PARTNER

Ad1 Soyadi / Unvani - Name Surname /Title
TC Kimlik No / Vergi Kimlik No -Turkish ID No /Tax Reg. No
Meslek / Sektor - Profession/Sector

Is Yeri / Faaliyet Adresi -Workplace/ Place of Operation
Mabhalle/Koy Adi Cadde/Sokak Adi -Alley /Village/Street
Detay Bilgiler -Details

flge 11 -Town City

Ulke Tiirkiye Diger Other  Posta Kodu Zip Code

Is Telefonu Faks No —Business Tel No /Fax No

Ev Adresi - Home Address

Mabhalle/Koy Adi Cadde/Sokak Adi -Alley /Village/Street

Detay Bilgiler -Details

Ilge 1l -— Town City

Ulke Tiirkiye Country Diger Other Posta Kodu Zip Code

Ev Telefonu Home Tel No Cep Telefonu Mobile Tel No
E-posta Adresiniz E mail Address

Ortak imzas Ortak imzasi
Signature of the Partner Signature of the Partner

GENEL BILGILER - GENERAL INFORMATION

1. Bankamiz1 tercih etme sebebiniz / Hesap agma amaciniz nedir? \What is the reason you prefer our Bank/opens
an account in our Bank?

2.Bankamiz araciligiyla gerceklestireceginiz baslica islem tiirleri nelerdir? \What are the main types of
transaction done through our Bank ?

EFT / Havale/Yurtdist havale Money transfer  ithalat Import Thracat Export
Yurtdigt Gelen Havale Incoming Money transfer Diger Other Hazine Islemleri Treasury Transaction

3.Gergeklestireceginiz islemlerin aylik ortalama tutar araligi (TL veya muadili YP) nedir? What is the avarage
range of total amount of transactions to be realized by you?

0-10.000 TL (0 - 5.000 EUR) 10.0 01 - 200.000 TL (5.000 - 100.000 EUR)
200.001 - 1.000.000 TL (100.000 - 500.000 EUR) 1.000.001 - 5.000.000 TL (500.000 - 3.000.000 EUR)
5.000.001 - 10.000.000 TL (3.000.000 - 6.000.000 EUR) 10.000.001 TL ve iizeri (6.000.000 EUR ve iizeri)

4.Gergeklestireceginiz iglemlerin aylik ortalama adedi nedir? What is the avarage number of transactions to be
realized by you?
1-10 10-25 26-50 51-100 101-200 201 ve iisti




ASAGIDAKI KISIM BANKA TARAFINDAN DOLDURULACAKTIR. TO BE COMPLETED BY BANK

Tarih

Sube Kodu
Imzalar huzurumda atildi ve miisteri bilgileri teyit edildi.

Personel
Sicil No
Imza

Miisteriyi Kazandiran Personel Sicil No

Imza Yetkilisi
Personel Sicil No

Imza Yetkilisi
Personel Sicil No

Yetkili imzalar




